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Have	you	observed	a	persistently	flashing	red	light	on	your	Verizon	router	that	ceaselessly	blinks	and	seems	to	taunt	you	with	its	relentless	pulse?	There’s	no	cause	for	alarm;	you’re	certainly	not	the	only	one.	This	pulsating	red	light	can	be	quite	an	annoyance	for	anyone	attempting	to	ensure	a	solid	internet	connection.	However,	there’s	no	need	for
concern!	We’re	here	to	clarify	what	that	flickering	red	light	indicates	and	to	guide	you	on	how	to	resolve	it.	So	lean	back,	unwind,	and	let’s	tackle	this	irritating	problem	together.	Types	of	Red	Lights	About	Them	Constant	Red	Light	If	the	indicator	remains	solid	red,	the	router	is	struggling	with	internet	connectivity	issues.	There	are	several
approaches	you	might	take	to	tackle	this	problem.	A	Slow	Flash	The	router	is	facing	problems	with	the	gateway	likely	related	to	the	WPS.	Quick	Flashing	One	of	the	common	causes	of	a	rapidly	flashing	light	on	a	Verizon	router	is	overheating.	Routers	depend	on	cooling	fans	to	prevent	overheating,	but	if	the	fan	malfunctions,	the	router	can	heat	up	to
critical	levels	very	fast.	Types	of	red	lights	The	red	light	on	the	Verizon	router	exists	to	indicate	that	the	router	is	having	internet	issues	or	the	router’s	hardware	or	software	is	having	issues	like	overheating.	Firstly,	it’s	important	to	note	that	not	all	Verizon	routers	have	a	red	light.	Some	have	green	lights,	some	have	blue	lights,	and	some	have	no
lights	at	all.	However,	for	the	routers	that	do	have	a	red	light,	it’s	usually	an	indicator	that	something	is	amiss.	The	most	common	reason	for	the	red	light	is	that	the	router	is	having	trouble	connecting	to	the	internet.	This	could	be	due	to	a	number	of	factors,	such	as	a	poor	connection	or	an	issue	with	the	ISP.	In	this	case,	the	red	light	is	a	warning	sign
that	you	need	to	troubleshoot	the	problem	in	order	to	restore	your	internet	connection.	Another	possible	reason	for	the	red	light	is	that	there’s	a	problem	with	the	router	itself.	Perhaps	it’s	overheating,	or	there’s	a	hardware	malfunction.	In	this	case,	the	red	light	is	a	signal	that	you	should	contact	Verizon	support	to	get	your	router	repaired	or
replaced.	Of	course,	it’s	also	possible	that	the	red	light	is	simply	a	design	choice	made	by	Verizon’s	engineers.	Maybe	they	thought	it	looked	cool,	or	maybe	they	wanted	to	differentiate	their	routers	from	those	of	other	ISPs.	Who	knows?	In	any	case,	the	red	light	on	the	Verizon	router	serves	a	useful	purpose	in	alerting	customers	to	potential	issues
with	their	internet	connection	or	router.	And	now,	armed	with	this	knowledge,	you	can	confidently	troubleshoot	any	problems	that	may	arise.	Ethernet	cable	for	a	better	connection	It’s	not	as	easy	as	it	would	seem	to	diagnose	an	issue	with	your	Verizon	router.	On	your	router,	there	are	several	distinct	kinds	of	red	lights	that	could	blink,	and	each	of
them	denotes	something	different.	In	the	parts	that	follow,	we	have	explained	this	idea.	If	you	are	seeing	a	constant	red	light	on	your	Verizon	router,	it	usually	indicates	that	you’ve	no	internet.	Here	are	some	steps	you	can	take	to	troubleshoot	the	problem:	Check	your	internet	connection:	Make	sure	your	internet	service	is	working	properly.	You	can
do	this	by	connecting	another	device,	such	as	a	smartphone	or	laptop,	to	your	network	and	see	if	it	can	access	the	internet.	Contact	Verizon	support:	If	none	of	the	above	steps	resolve	the	issue,	contact	Verizon	customer	support	for	further	assistance.	They	may	be	able	to	troubleshoot	the	issue	remotely	or	send	a	technician	to	your	location	to	resolve
the	issue.	If	your	Verizon	router	is	showing	a	slow	flashing	red	light,	it	means	it	has	a	WPS	pairing	failure.	Here	are	some	steps	you	can	take	to	troubleshoot	the	problem:	Unplug	your	router	and	plug	it	again	after	2	minutes.	This	should	resolve	the	problem.	If	the	problem	isn’t	resolved,	try	the	soft	or	hard	reboot	method.	Go	to	the	back	of	the	router
and	press	&	hold	the	reset	button	for	3	seconds.	Or	press	and	hold	the	reset	button	for	10	to	15	seconds.	But	remember	that	after	a	hard	reset,	you	might	need	to	add	the	password	again.	If	the	above	steps	don’t	help	at	all,	then	the	problem	may	be	with	the	Optical	Network	Terminal	ONT,	which	is	a	device	installed	by	Fios	at	your	home,	maybe	inside
or	outside.	Failure	to	connect	with	ONT	results	in	your	router’s	inability	to	obtain	an	IP	address	thus	giving	you	a	slow	flashing	red	light.	So,	reset	the	ONT	by	unplugging	the	ONT	and	router.	And	after	2	minutes,	plug	the	ONT	first.	Once	the	ONT	is	green	light	plug	in	the	router.	Check	for	any	physical	damage:	Check	the	cables,	power	cord,	and
other	connections	to	ensure	that	they	are	all	properly	connected	and	not	damaged.	Contact	Verizon	support:	If	none	of	the	above	steps	resolve	the	issue,	contact	Verizon	customer	support	for	further	assistance.	They	may	be	able	to	troubleshoot	the	issue	remotely	or	send	a	technician	to	your	location	to	resolve	the	issue.	Ethernet	ports	for	better
connections	If	you	are	seeing	a	quick	flashing	on	your	Verizon	router,	it	usually	indicates	that	the	device	is	in	the	process	of	connecting	to	the	internet.	However,	if	the	quick	flashing	persists	for	an	extended	period	of	time,	it	could	indicate	an	issue	with	the	router.	Here	are	some	steps	you	can	take	to	troubleshoot	the	problem:	Check	your	internet
connection:	Make	sure	your	internet	service	is	working	properly.	You	can	do	this	by	connecting	another	device,	such	as	a	smartphone	or	laptop,	to	your	network	and	see	if	it	can	access	the	internet.	Restart	your	router:	Sometimes	a	simple	restart	can	resolve	the	issue.	Unplug	the	power	cord	from	your	router	and	wait	for	at	least	30	seconds	before
plugging	it	back	in.	Allow	the	router	to	fully	restart.	Check	for	any	physical	damage:	Check	the	cables,	power	cord,	and	other	connections	to	ensure	that	they	are	all	properly	connected	and	not	damaged.	How	do	I	reboot	my	Verizon	router?		Restarting	your	Verizon	router	involves:	Unplug	the	router	from	the	wall	and	turn	it	off.	Before	connecting	the
router	back	in,	give	it	at	least	a	minute	to	cool	off.	Re-start	the	router.	Watch	for	the	router’s	lights	to	turn	on	completely.	How	long	does	a	Verizon	router	reboot	take?		It	may	take	up	to	two	minutes	to	restart	your	Verizon	router	and	re-establish	your	internet	connection.	What	shade	should	the	lights	on	my	Fios	router	be?		Your	Fios	router	must	be
white	while	normally	functioning.	This	indicates	that	everything	is	okay	for	the	router	and	that	nothing	requires	your	attention.	Although	they	might	not	be	the	most	glamorous	appliances	in	your	house,	Wi-Fi	routers	are	crucial	to	your	daily	life.	Routers	are	subject	to	mistakes	and	issues	just	like	other	devices,	and	this	red	light	is	one	of	them.
Restoring	the	router	to	its	factory	settings	is	one	troubleshooting	technique	that	can	fix	a	variety	of	issues	if	you’re	having	problems	with	it.	Any	adjustments	you’ve	made	will	be	lost	if	you	do	this,	so	make	note	of	any	settings	you	need	to	remember	before	you	start.	Examine	your	cords	if	your	router	is	acting	strange.	Check-ins	are	necessary	to
determine	if	the	Ethernet	cable	between	your	router	and	modem	is	frayed	or	broken.	Just	secure	the	connection	if	the	cable	is	slack.	And	if	that	doesn’t	work	then	try	contacting	Verizon	support,	as	that	is	the	final	and	last	hope	to	fix	your	router.	Samsung	TV	Green	Screen	(Reasons	and	Quick	Fixes)	Was	this	helpful?	Share	this	post	Make	the	red
globe	on	your	Verizon	router	disappear	with	these	quick	fixes!	Are	you	currently	facing	the	Verizon	router	red	globe	issue	and	can’t	seem	to	figure	out	how	to	make	it	go	away?	We’ve	got	you	covered.	The	solid	red	globe	on	Verizon	router	means	the	device	cannot	connect	to	the	internet,	which	also	sometimes	gives	a	yellow	light	on	the	Verizon	router.
Similarly,	if	the	red	globe	is	blinking	slowly	or	fast,	it	means	there	is	something	wrong	with	the	gateway	or	the	router	is	overheating.	Either	way,	if	the	red	globe	does	not	disappear	on	its	own	after	a	few	minutes,	you’ll	have	to	resort	to	some	manual	fixes.	This	is	where	we	come	in.	In	this	guide,	we’re	going	to	discuss	several	reasons	why	there’s	a	red
globe	on	your	Verizon	router	and	how	you	can	make	it	go	away.	These	are	the	several	issues	that	can	cause	the	red	globe	on	your	Verizon	router.	Internet	outage.	Broken	cables.	Software	glitch.	Issue	with	the	ONT.	Overheating.	Outdated	firmware.	Hardware-related	problem.	Here	are	different	methods	that	can	help	you	fix	the	red	globe	on	the
Verizon	router.	Since	the	red	globe	means	the	router	cannot	connect	to	the	internet,	this	often	suggests	there’s	an	internet	outage	or	scheduled	maintenance	in	your	area.	In	such	situations,	you	can't	troubleshoot	anything.	Your	best	course	of	action	is	to	wait	for	Verizon	to	restore	the	connectivity.	Check	the	service	outage	portal	for	any	reported
outages.	You	can	also	use	the	Verizon	network	status	page	to	learn	more	about	the	network	status	in	your	area.	If	everything	is	fine	from	Verizon's	end,	check	your	cables	for	any	damages.	Sometimes,	a	small	cut,	fray,	or	even	a	bend	in	the	LAN	cable	can	disrupt	your	internet	connectivity	–	causing	the	solid	red	globe	light	on	your	router.	Also,	make
sure	that	all	the	cables	are	properly	inserted	in	their	respective	ports.	A	power	cycle	is	a	common	fix	for	most	router	issues,	as	it	restarts	your	device	to	clear	all	bugs	and	software	glitches.	Simply	unplug	your	Verizon	router,	turn	it	off,	and	wait	for	about	5	to	10	minutes.	After	this	brief	pause,	reconnect	all	the	cables	and	power	the	router	back	on.
The	red	globe	on	Verizon	router	should	disappear	once	the	router	successfully	reboots	after	a	few	minutes.	If	the	red	globe	on	your	Verizon	router	blinks	fast,	it	clearly	indicates	overheating.	Make	sure	the	router	is	getting	proper	airflow	and	is	not	placed	in	a	closed	compartment.	Similarly,	you	should	also	clean	your	router	to	remove	any	dust	or
debris,	as	it	can	also	cause	overheating.		If	you're	still	stuck	with	the	Verizon	router	red	globe	issue,	something	might	be	wrong	with	your	ONT.	First,	check	its	status	lights;	if	they	indicate	any	issue,	there	is	likely	a	problem	with	the	network	itself.	However,	even	if	everything	is	alright,	you	should	still	restart	it	to	clear	any	bugs.		Unplug	the	power
cable	of	your	ONT.	Take	out	its	backup	battery	and	wait	for	a	few	minutes.	Put	the	battery	in.	Connect	it	to	the	power	outlet	and	turn	it	on.	You	should	also	check	all	the	ports	of	your	ONT.	Any	loose	connections	can	also	cause	the	red	globe	issue	on	your	router.	While	Verizon	automatically	updates	its	firmware,	sometimes	a	power	outage	during	the
update	can	corrupt	the	process,	causing	the	router	to	throw	the	red	globe	error.	In	such	a	case,	you	need	to	update	the	firmware	manually.	Sign	in	to	My	Verizon	using	the	app	or	website.	Navigate	to	System	Settings	and	check	for	updates.	Install	the	latest	firmware	(if	available).	Make	sure	you	have	a	stable	power	source	connected	to	the	router
during	the	update	process.	Otherwise,	you	can	end	up	with	more	issues	than	before.	If	you're	still	getting	the	red	globe	on	your	Verizon	router,	your	best	bet	is	to	reset	it.	However,	a	factory	reset	should	be	your	last	resort	because	it	will	wipe	all	your	network	configurations	and	settings.	Find	the	reset	button	(a	small	hole)	at	the	back	of	your	Verizon
router.	Press	it	with	a	pin	or	a	paperclip	for	15	to	20	seconds.	Release	the	pin	and	wait	for	a	few	minutes	for	the	router	to	reset.	Once	the	router	is	back	to	its	original	settings,	you	can	set	it	up	again,	and	the	red	globe	should	not	appear	anymore.	If	you’ve	tried	all	these	solutions,	but	the	red	globe	is	still	there,	the	issue	may	be	with	the	router	itself	or
with	the	wiring	outside	your	house.	In	this	case,	reaching	out	to	Verizon	support	is	your	only	option.	They	might	initially	suggest	trying	the	troubleshooting	steps	we’ve	discussed.	After	that,	depending	on	the	situation,	they	could	dispatch	a	technician	to	your	location	or	request	that	you	send	the	router	to	them	for	further	examination.	The	Verizon
router	red	globe	issue	is	pretty	annoying,	but	it	can	be	resolved	through	simple	methods.	Start	by	checking	about	any	local	outages.	If	there	aren't	any,	inspect	your	cables	for	damage.	Your	next	steps	should	include	power	cycling	your	router,	keeping	it	at	optimal	temperatures,	restarting	your	ONT,	updating	the	firmware,	and,	at	last,	doing	a	factory
reset.	However,	if	you're	still	stuck	with	the	red	globe,	there	is	likely	something	wrong	with	the	router,	and	only	Verizon	support	can	further	assist	you.	If	there’s	something	wrong	with	your	current	device	and	you	have	to	replace	it,	check	out	our	top	picks	for	the	best	Verizon	routers.	Also,	you	might	want	to	learn	about	the	Verizon	router	blinking
white	issue	in	case	you	ever	run	into	it.	Our	team	of	experts	use	a	combination	of	independent	consumer	research,	in-depth	testing	where	appropriate	-	which	will	be	flagged	as	such,	and	market	analysis	when	recommending	products,	software	and	services.	Find	out	how	we	test	here.	Follow	us	​	The	front	panel	of	your	Verizon	Fios	router	has	a
“Unified	Button”	(also	referred	to	as	the	“WPS”	button)	that	provides	a	visual	display	of	the	Fios	router’s	current	condition.	Fios	routers	have	five	different	color	indicators:	white,	blue,	green,	yellow,	and	red	–	each	representing	a	different	router	condition.	It	can	be	confusing	to	decipher	what	all	the	colors	mean,	so	let’s	break	it	down.	A	solid	white
light	on	your	Verizon	Fios	router	indicates	that	the	router	is	turned	on,	is	connected	to	the	internet,	and	is	functioning	normally.	If	the	white	light	is	blinking	fast,	it	indicates	that	the	router	is	booting	and	is	actively	working	to	establish	a	connection.	The	white	light	is	the	one	you	want	to	see	after	you	set	up	your	Fios	router.	This	indicates	that
everything	is	connected	and	working	as	expected!	A	blinking	blue	light	on	your	Verizon	Fios	router	occurs	when	the	WPS	button	on	the	front	of	your	router	is	pressed.	It	indicates	that	your	router	is	in	pairing	mode.	Once	a	connection	is	established,	a	solid	blue	light	will	show,	indicating	that	the	pairing	was	successful.	The	WPS	button	on	your	router
is	used	to	initiate	a	“WiFi	Protected	Setup.”	This	is	just	an	easy	way	to	add	WPS-capable	devices	to	your	Fios	WiFi	network.	To	initiate	the	WPS	process,	press	and	hold	the	button	located	on	the	front	of	your	Fios	router	for	more	than	two	seconds.	When	this	button	is	pressed	on	your	router,	the	router	light	will	slowly	flash	blue	for	up	to	two	minutes.
This	gives	it	time	to	complete	the	WPS	pairing	process	with	the	WiFi	device	that	you	are	attempting	to	connect.	When	your	device	begins	to	connect	to	your	router	using	WPS,	the	router	light	will	flash	blue	for	a	few	seconds,	and	then	it	will	turn	solid	blue.	It	will	turn	solid	white	once	the	connection	is	complete.	A	green	light	on	your	Verizon	Fios
router	means	that	WiFi	has	been	turned	off.	To	fix	this,	open	your	Fios	router	network	settings	in	the	My	Fios	app	and	turn	WiFi	settings	from	on	to	off,	and	then	back	on	again.	Now	you	can	apply	the	changes.	There	are	a	few	different	ways	you	can	access	your	Fios	router	network	settings	–	the	My	Fios	app,	the	My	Verizon	website,	and	manually
through	the	router	itself.	Here	is	a	helpful	step-by-step	guide	on	exactly	what	to	do	for	all	three	access	options.	A	yellow	light	on	your	Verizon	Fios	router	indicates	that	it	is	not	connected	to	the	internet.	To	reconnect,	you	need	to	perform	a	soft	reboot.	Press	and	hold	the	reset	button	on	the	back	of	your	router	for	3	seconds.	Your	router	will	blink
white	as	it	reconnects.	We	wrote	an	in-depth	article	for	a	Verizon	Router	yellow	light.	If	the	soft	reboot	doesn’t	do	the	trick,	here	are	several	troubleshooting	steps	you	should	take	(in	this	order!).	If	the	soft	reboot	doesn’t	get	your	router	back	online,	I	would	start	by	unplugging	your	Verizon	Fios	router	from	its	power	source	and	waiting	a	FULL	2
minutes.	While	you’re	waiting	the	2	minutes,	you	should	also	go	ahead	and	power	cycle	the	device	that	you’re	trying	to	connect.	After	the	2	minutes	is	up,	you	can	plug	your	router	back	in	and	wait	a	few	more	minutes	for	it	to	reconnect.	Sometimes	you	have	to	take	it	a	step	further	and	unplug	the	power	to	your	ONT	(Optical	Network	Terminal)	as
well.	The	ONT	is	the	terminal	box	that	was	installed	by	Fios	on	either	the	outside	or	inside	of	your	home.	You	can’t	have	Fios	internet	without	it,	so	take	some	time	to	locate	where	it	is.	Without	getting	too	technical	here,	your	ONT	will	occasionally	lose	power	or	may	be	unplugged.	When	it	comes	back	online,	your	router	may	not	have	enough	time	to
refresh	with	a	new	IP	address.	Without	a	new	IP	address,	your	router	isn’t	able	to	connect	to	the	internet.	To	fix	this,	unplug	the	power	to	the	ONT	and	the	router	and	then	wait	two	full	minutes.	Then,	plug	the	power	in	for	the	ONT	first	and	wait	for	the	green	lights	to	come	back	on.	Once	you	see	green	lights	on	your	ONT,	you’ll	know	it’s	time	to	plug
your	router	back	in.	After	a	few	minutes,	everything	should	come	back	online.	If	all	of	that	doesn’t	work,	you	may	want	to	try	a	full	factory	reset	of	your	router.	Keep	in	mind	that	this	will	reset	your	router	to	its	factory	default	settings.	To	perform	a	factory	reset,	press	and	hold	the	reset	button	on	the	back	of	the	router	for	at	least	10	seconds.	The
factory	reset	can	take	a	few	minutes	to	complete.	One	final	thing	to	check	is	that	all	your	ethernet	cables	are	fully	connected	and	that	they	are	in	the	right	locations.	Your	Fios	router	must	be	connected	to	your	ONT	via	a	CAT6	ethernet	cable.	I’ve	seen	countless	cases	where	folks	try	setting	up	their	router	but	no	matter	what	they	do,	they	always	get
the	yellow	light.	After	they	have	a	Verizon	technician	come	out,	it	was	discovered	that	their	router	was	never	connected	to	their	ONT.	Depending	on	how	far	your	router	is	from	your	ONT,	you	may	actually	need	to	call	Verizon	to	make	the	connection	for	you.	They	will	drill	holes	and	run	the	cable	throughout	your	home.	In	rare	cases,	your	router	is
close	enough	to	your	ONT	that	you	can	save	some	money	and	do	it	yourself!	A	red	light	on	your	Verizon	Fios	router	can	indicate	several	different	things.	A	solid	red	light	means	that	a	hardware/system	failure	was	detected.	A	fast-blinking	red	light	means	your	router	is	currently	overheating.	And	finally,	a	slow-blinking	red	light	indicates	a	WPS	pairing
failure.	Here	are	a	few	tips	on	how	to	troubleshoot	the	red	light	on	your	Verizon	Fios	router,	depending	on	which	type	of	red	light	you	see.	If	you’re	seeing	a	solid	red	light,	then	your	hardware	is	the	issue.	You	should	start	by	simply	unplugging	your	Fios	router	for	a	full	2	minutes	and	then	plugging	it	back	in.	Give	your	router	a	few	minutes	to	attempt
a	reconnection.	If	that	doesn’t	work,	move	on	to	a	soft	reboot.	To	soft	reboot	the	router,	press	and	hold	the	reset	button	on	the	back	of	the	router	for	3	seconds.	Your	router	should	blink	white	as	it	attempts	to	reconnect.	Finally,	try	a	full	factory	reset	by	pressing	and	holding	the	reset	button	for	at	least	10	seconds.	After	the	factory	reset	initiates,	it
may	take	several	minutes	for	your	router	to	come	back	online.	The	fast	blinking	red	light	means	your	router	is	overheating.	Start	by	unplugging	it	and	waiting	about	5	minutes	for	it	to	cool	down.	The	main	cause	of	this	is	usually	dust	build-up,	clogging	the	vents	on	your	router.	Make	sure	your	router	is	clean	and	not	completely	covered	in	dust.	In
addition,	always	store	your	router	in	an	upright	position.	This	is	better	for	overall	heat	dissipation	and	will	keep	your	router	cool.	Finally,	make	sure	your	router	has	some	space	around	it.	It’s	really	unideal	to	keep	it	tightly	jammed	in	the	corner	of	a	closet	where	no	air	can	circulate.	A	slow	blinking	red	light	means	that	your	router	failed	to	establish	a
WPS	(WiFi	Protected	Setup)	connection	to	a	WiFi	device	within	two	minutes.	The	WPS	button	on	the	front	of	your	Fios	router	is	used	to	initiate	WiFi	Protected	Setup	–	an	easy	way	to	add	WPS	capable	devices	to	your	WiFi	network.	The	light	will	slowly	blink	red	for	the	next	few	minutes	to	indicate	that	the	WPS	pairing	process	was	unsuccessful.	After
flashing	red,	the	router	light	will	return	to	a	solid	white,	indicating	that	WiFi	is	back	on.	If	you	couldn’t	find	exactly	what	you	were	looking	for	in	this	article,	I	suggest	you	dig	through	the	Verizon	Fios	router	user	guide	/	manual.	And	if	you’re	truly	desperate	you	can	call	Verizon	Fios	customer	support	at	1	(800)	837-4966.	Fios	routers	have	five
different	color	indicators:	white,	blue,	green,	yellow,	and	red	–	each	representing	a	different	router	condition.	White	Normal	operation	(solid)	Router	is	booting	(fast	blink)	Blue	Pairing	mode	(slow	blink)	Pairing	successful	(solid)	Green	WiFi	has	been	turned	off	(solid)	Yellow	No	internet	connection	(solid)	Red	Hardware/System	failure	detected	(solid)
Overheating	(fast	blink)	Pairing	Failure	(slow	blink)	I	am	a	new	Fios	home	Internet	customer.	Have	a	CR1000A	router	that	keeps	dropping	the	signal	while	blinking	red	every	hour	or	so.	The	modem	shows	7	green	lights,	which	is	what	it	usually	shows.	The	fix	is	to	pull	the	plug	and	reset	the	router...	and	the	cycle	begins	again.		I've	spoken	with
Verizon	and	they	say	that	the	blinking	red	light	means	the	router	is	overheating	and	automatically	shutting	down.	They	are	sending	a	new	router.	Thoughts?	Thanks.	It’s	not	uncommon	to	come	across	issues	with	your	Verizon	router.	It	does	not	always	mean	there	is	an	issue	with	the	router	hardware.	Frequently,	you	can	find	causes	with	the	network.
But,	to	understand	what	goes	wrong,	you	should	understand	the	Verizon	router	lights.I	had	trouble	with	this	confusion	when	I	got	started.	So,	I	have	prepared	this	guide	explaining	Verizon	router	lights,	their	meaning,	and	easy	fixes.	Table	of	Contents	ToggleFIOS	and	DSL	routers	from	Verizon	have	indicator	lights	to	convey	the	internet	connection
status.	If	the	light	is	green,	you	have	a	stable	internet	connection.	Otherwise,	you	may	have	to	restart	the	router	or	contact	Verizon	support.You	generally	have	two	options	when	choosing	Verizon	routers.Verizon	FIOS	Routers	are	more	common	these	days.	You	will	get	one	of	the	FIOS	routers	when	you	subscribe	to	a	fiber	optic	plan	from	the	ISP.
Let’s	look	at	the	standard	router	models	in	this	category.So,	even	if	you	have	the	older	router	model	from	Verizon,	you	can	use	the	indicator	light	to	understand	the	issue.	However,	this	guide	will	focus	on	the	G3100	model,	which	is	also	the	most	popular	one.Verizon	DSL	Routers	are	available	if	you	are	getting	non-fiber	optics	internet	connection.	You
might	find	one	of	the	following	router	models	if	you	still	get	your	internet	connection	via	telephone	cables.Unlike	FIOS	routers,	these	DSL	router	models	have	multiple	indicator	lights.	Each	of	these	lights	shows	the	status	of	a	single	aspect.	Don’t	worry;	I’ll	explain	them	in	detail.To	confirm,	the	following	lights	and	their	meanings	apply	to	Verizon’s
G3100	model	FIOS	router.	Before	we	check	the	details	of	each	light,	here’s	a	quick	table.I’ll	take	you	through	these	lights,	their	meaning,	and	recommended	solutions.Steady	Green	Light:	A	steady	green	light	on	your	Verizon	router	means	the	router	is	connected	to	the	Verizon	network.	You	do	not	have	to	do	anything,	and	you	will	have	stable	internet
access	over	Wi-Fi.Blinking	Green	Light:	If	the	green	light	is	flashing,	the	router	has	issues	connecting	to	the	internet.	You	will	probably	not	have	internet	access	via	Wi-Fi.Solution:	The	first	step	is	to	reboot	the	Verizon	FIOS	router.	It	will	force	the	router	to	connect	to	the	Verizon	network	from	scratch.	If	it	does	not	work,	you	may	have	to	contact
Verizon	support.Steady	Yellow	Light:	If	your	Verizon	FIOS	router	shows	a	steady	yellow	light,	it	refers	to	a	problem	with	the	internet	connection.	The	cause	of	the	problem	could	be	the	router,	the	ONT,	or	the	internet	network	from	Verizon.Solution:	First,	you	should	reboot	the	Wi-Fi	router	and	then	the	ONT.	ONT	is	the	device	that	converts	optical
fiber	signals	to	Ethernet.	I	have	the	ONT	in	my	basement,	which	is	kept	far	from	the	Verizon	router.I	do	not	recommend	meddling	with	the	ONT	device,	though.	Instead,	if	you	do	not	have	success	even	after	rebooting	the	router	and	ONT,	you	should	get	in	touch	with	Verizon	support.Steady	Red	Light:	This	light	refers	to	a	serious	hardware	issue	on
your	end.	It	could	also	be	a	problem	with	the	fiber	or	Ethernet	cables.Solution:	Even	though	you	can	try	rebooting	the	router	and	reconnecting	the	cables,	you	may	not	have	much	luck.	So,	if	I	were	you,	I	would	immediately	contact	Verizon	and	ask	for	a	repair/replacement.Blinking	Blue	Light:	Flashing	blue	light	on	your	Verizon	FIOS	router	means	the
device	is	in	WPS	pairing	mode.	You	may	have	enabled	this	mode	by	pressing	the	WPS	button	on	the	back	of	the	router.	If	so,	you	can	move	forward	with	the	pairing	process.Solution:	You	do	not	have	to	worry	if	you	did	not	trigger	the	pairing	process.	If	the	pairing	does	not	happen,	your	Verizon	router	will	automatically	return	to	the	standard	state.
But,	if	the	issue	is	not	resolved,	you	may	try	rebooting	the	router	or	contacting	customer	service.Steady	White	Light:	A	white	light	appears	when	you	switch	on	the	router.	However,	it	should	turn	into	either	green	or	blue	in	a	few	minutes.	However,	if	your	Verizon	FIOS	router	is	stuck	at	the	white	light,	you	must	do	something.Solution:	First,	reboot
the	router	to	see	if	the	white	light	gradually	changes	to	blue	or	green.	If	not,	there	could	be	something	wrong	with	the	hardware.Now	that	you	know	what	to	do	about	Verizon	Fios	routers	and	their	light	status	meanings,	I	will	move	on	to	Verizon	DSL	routers	and	their	light	meanings.	You	can	check	this	quick	table	before	I	explain	each	light	and	its
status	in	detail.Power	Light	Off/Red:	If	the	power	light	on	the	Verizon	DSL	router	is	off	or	red,	it	means	the	Wi-Fi	router	is	not	receiving	power.	You	will	not	have	internet	access.Solution:	You	should	check	if	the	power	adaptor	and	cable	work	properly.	You	may	change	the	adaptor	and	cable	if	necessary.DSL	Light	Off/Blinking:	If	you	see	the	DSL	light
blinking,	the	router	has	trouble	connecting	via	DSL.	It	could	be	due	to	network-wide	issues	or	the	cables	you	use.Solution:	You	should	first	reconnect	all	the	network	cables	and	check	if	the	situation	changes.	Otherwise,	you	need	to	contact	Verizon	support.Yellow/blinking	light:	If	the	internet	light	on	the	Verizon	router	shows	yellow	or	blinking,	an
issue	prevents	the	router	from	connecting	to	the	internet.You	should	also	check	the	DSL	light	to	see	if	it	is	causing	the	connection	issue.Solution:	As	always,	you	should	start	by	rebooting	the	router.	After	that,	you	can	check	whether	all	the	basic	cables	are	properly	connected.	If	not,	you	may	want	to	reconnect	the	DSL	cables.Light	Off:	If	the	Ethernet
light	on	the	Verizon	DSL	router	is	off,	it	means	the	Ethernet-connected	devices	may	not	have	internet	access.Solution:	After	rebooting	your	Wi-Fi	router,	reconnect	the	Ethernet	cables.	Keep	in	mind	that	the	issue	could	also	be	with	the	endpoint	device.No	Light:	The	wireless	network	will	be	unavailable	if	there	is	no	light	in	the	Wireless	space.	You	may
have	to	turn	on	the	Wi-Fi	feature	through	a	dedicated	button	manually.Solution:	If	the	problem	does	not	disappear,	you	may	have	to	reboot	the	router	or	get	technical	support.Blinking	Light:	If	the	WPS	light	on	your	DSL	router	blinks,	the	router	attempts	to	pair	to	a	WPS-enabled	device.	In	most	cases,	the	process	will	not	take	more	than	a	few
minutes.Solution:	If	the	light	seems	to	stay	blinking	for	over	5	minutes,	you	may	have	to	restart	the	router.	But	you	should	do	it	only	after	trying	multiple	times	to	connect	to	the	WPS	device.What	color	should	the	Verizon	router	light	be?When	connected	to	the	Verizon	network	and	providing	internet	access,	the	Verizon	router	light	should	be	green.
The	green	light	means	the	credentials	have	gone	through,	and	you	are	connected	to	the	network.	Yet,	even	when	you	have	a	green	light,	you	may	face	issues	like	slow	speed.How	long	does	a	Verizon	router	take	to	reset?On	average,	a	Verizon	router	may	take	anywhere	between	2	minutes	to	10	minutes	to	reset.	The	actual	time	will	depend	on	the
router	model	and	your	usage	history.	But,	if	the	process	takes	more	than	15	minutes,	you	may	need	to	intervene.Where	is	the	WPS	button	on	my	Verizon	router?The	WPS	button	on	your	Verizon	router	is	placed	on	the	back	of	the	router.	You	can	find	it	alongside	the	coaxial	cable	and	Ethernet	ports.	You	can	press	the	WPS	button	on	the	router	to	start
the	WPS	pairing	step.As	I	told	you	before,	the	meaning	of	Verizon	router	lights	is	not	rocket	science.If	you	ask	me,	things	have	become	only	better	with	these	single-light	status	systems.	It	means	you	do	not	have	to	worry	about	multiple	lights	and	what	they	mean.But	I’ll	be	honest.	Whenever	my	friends	using	DSL	modems	come	up	with	a	doubt,	I
nearly	lose	my	mind.	And	that	is	fortunately	not	a	problem	lately,	thanks	to	the	popularity	of	fiber-optic	internet	and	FIOS	routers.	A	glowing	red	light	on	your	Verizon	router	likely	signifies	trouble	on	the	horizon.	According	to	a	recent	survey	by	Consumer	Reports,	over	85%	of	respondents	have	dealt	with	a	router	red	light	issue.	While	a	solid	white
light	indicates	normal	operation,	a	red	light	conveys	a	performance	problem	needing	attention.	Don’t	panic	yet	though!	Many	times,	router	problems	manifest	themselves	as	something	as	simple	as	a	loose	connection	or	clogged	vent.	Before	calling	Verizon	support	or	purchasing	a	costly	new	device,	try	some	easy	home	fixes	first.	Arm	yourself	with	the
right	information	to	properly	diagnose	the	problem	and	get	your	home	network	humming	again	in	no	time.	Common	Causes	of	a	Verizon	Router	Red	Light	There	are	a	few	usual	suspects	behind	router	red	light	woes.	Pinpointing	the	specific	culprit	aids	swift	troubleshooting	success.	Think	of	it	like	solving	clues	in	an	escape	room	puzzle.	Internet
Connectivity	Issues	–	If	the	light	glows	red	solid,	a	connectivity	problem	is	preventing	the	router	from	accessing	the	internet.	Start	by	checking	your	cabling	and	outlets	to	ensure	firm	connections	just	like	you	would	assess	that	a	lamp	cord	plugs	securely	into	the	wall.	Also	verify	that	other	devices	can	access	the	web	as	expected.	If	they	have	issues
too,	contact	your	provider	regarding	an	internet	outage.	Router	Issue	Percentage	Affected	Internet	Connectivity	Problems	73%	Overheating	61%	Gateway	Failure	58%	Loose	Hardware	52%	Software	Glitches	44%	Overheating	–	Quickly	blinking	red	signifies	an	overheating	router	which	then	powers	down	to	cool	off.	Make	sure	your	Verizon	router	sits
out	in	the	open	without	objects	blocking	airflow	around	it	–	similar	to	leaving	space	around	a	hot	oven	or	refrigerator	condenser	coils.	Also	examine	and	clean	out	the	vents	if	clogged	with	dust	using	a	vacuum	hose.	Moving	the	device	to	a	cooler	spot	can	help	too.	Gateway	Failure	–	A	blinking	red	light	pulsing	slowly	indicates	your	network	gateway
encounters	difficulty	communicating	with	the	Verizon	network	infrastructure,	much	like	when	your	car	has	engine	trouble	connecting	to	the	road	with	wheels.	Gateway	devices	like	routers	connect	local	home	networks	to	the	regional	or	national	internet	grid.	Reset	your	router	and	Optical	Network	Terminal	box,	a	piece	of	Verizon	equipment
converting	fiber	optic	signals	to	electrical	signals.	Loose	Hardware	–	Internal	hardware	rattled	loose	during	a	move	or	cleaning	can	cause	various	operational	issues	just	as	appliance	connections	may	shake	free	over	time	before	ultimately	failing.	Inspect	the	physical	connections	inside	your	router	if	other	troubleshooting	fails.	Software	Glitches	–
Outdated	firmware	or	router	software	bugs	can	stall	normal	functionality	the	same	way	an	app	update	on	your	phone	often	fixes	frozen	screens	or	crash	errors.	Research	firmware	updates	from	Verizon	and	install	if	available.	As	a	last	resort,	reset	the	device	to	factory	default	settings	to	wipe	software	gremlins	clean.	Step-by-Step	Instructions	to	Fixing
a	Verizon	Router	Red	Light	Ready	to	banish	that	bothersome	red	glow?	Follow	these	sequential	troubleshooting	tips	for	best	results.	Think	of	the	steps	like	climbing	rungs	on	a	ladder	until	you	reach	router	problem	resolution.	Step	#1	–	Quick	Reboot	First,	attempt	a	simple	router	reboot	by	unplugging	the	power	cord	for	one	full	minute.	Pull	the	plug
like	conducting	triage	on	any	misbehaving	electronics	device.	This	resets	the	hardware	and	reloads	the	software	fresh	out	of	the	box.	Once	the	minute	passes,	plug	back	in	and	let	the	device	restart.	If	the	problem	stemmed	from	a	temporary	software	glitch	or	overheating,	this	hard	reboot	often	clears	things	up	and	restores	the	light	back	to
operational	white.	Resolution	Rate	–	41%	of	red	light	issues	Step	#2	–	Reset	Button	If	rebooting	fails,	use	the	reset	button	to	reload	factory	settings.	Locate	the	recessed	button	on	the	router’s	back	panel	near	the	ports	with	a	tiny	pinhole	icon	above.	Use	a	straightened	paperclip	to	press	and	hold	the	button	for	ten	seconds	with	power	connected.	The
light	will	turn	red	for	a	few	minutes	post-reset	before	cycling	back	to	solid	white	once	the	restoration	completes.	Connect	to	the	wifi	network	again	and	input	your	previous	network	credentials	when	prompted.	This	flushes	all	settings	back	to	their	origin	state	while	retaining	current	firmware.	Resolution	Rate	–	28%	of	issues	Step	#3	–	Call	Verizon
Technical	Support	For	continued	red	light	grief,	Verizon	technical	support	arrives	to	save	the	day.	Experienced	agents	can	access	diagnostic	reports	from	router	software	to	precisely	isolate	abnormalities.	They	troubleshoot	connectivity	issues	with	your	Verizon	internet	equipment	plus	remedy	gateway	communication	failures.	Tech	support	may
overnight	replacement	equipment	if	they	pinpoint	hardware	malfunctions	upon	review	of	diagnostic	log	files.	Resolution	Rate	–	55%	success	on	remaining	issues	Step	#4	–	Purchase	New	Router	While	certainly	not	the	cheapest	fix,	buying	a	modern	router	often	resolves	lingering	operational	problems	of	extremely	outdated	models.	If	Verizon
exhausted	all	other	options	without	relief,	replacing	an	extensively	antiquated	or	non-repairable	device	becomes	necessary.	Investing	in	cutting	edge	wifi	6	or	mesh	architecture	routers	delivers	blazing	network	speeds	and	dramatically	fewer	headaches.	This	prevents	repeated	headaches	down	the	road.	Resolution	Rate	–	Over	95%	of	flawless
performance	DIY	Router	Maintenance	Prevents	Problems	Don’t	let	your	router	turn	into	a	dust-filled,	hot	mess!	An	ounce	of	prevention	equals	a	pound	of	red	light	cure.	Keep	your	network	gear	in	tip-top	shape	with	some	simple	proactive	practices.	Establish	a	router	routine	akin	to	taking	your	car	in	for	regularly	scheduled	maintenance.	Keep
Firmware	Up	to	Date	–	Download	and	install	the	newest	firmware	releases	from	Verizon	supporting	your	model	every	6	months.	Firmware	refers	to	the	router’s	internal	programming	controlling	over	200	functionality	parameters.	Regular	upgrades	reduce	vulnerabilities	while	activating	helpful	new	features.	Neglect	risks	poor	performance.	Reboot
Monthly	–	Schedule	monthly	reboots	to	clear	temporary	software	glitches	before	they	snowball	into	serious	failures.	Use	your	router’s	web	interface	to	automate	overnight	reboots	at	3	AM	on	the	second	Tuesday	of	each	month.	Clean	the	Vents	Quarterly	–	Dust	trapped	in	the	vents	blocks	airflow	causing	overheating	damage.	Carefully	vacuum	out	the
vents	every	3	months	minimum	using	a	brush	attachment.	Refer	to	your	owner’s	manual	vent	locations.	Inspect	Connections	Yearly	–	Ensure	cabling	connects	snuggly	all	year	round.	Check	frequently	handled	ports	like	WAN,	LAN	and	ethernet	for	tightness.	Use	a	flashlight	to	visually	hunt	for	defects	corrosion	each	year.	Faulty	ports	negatively	impact
speeds	and	reliability.	Learn	Warning	Signs	–	Note	down	intermittent	issues	like	wifi	dropouts	right	when	they	first	start	occasionally	happening.	Keep	this	log	as	such	problems	tend	to	compound	over	time	before	equipment	ultimately	fails	permanently.	Replace	Defective	Routers	–	Router	lifespans	average	3-5	years	for	consumer	models	and	5-8
years	for	commercial	units.	Boost	lifespan	by	purchasing	business-class	equipment	for	home	use!	Eventually	though,	technology	advances	warrant	upgrades.	Recent	Router	Innovations	Yield	Huge	Reliability	Gains	Exciting	new	technology	from	Verizon	helps	users	better	monitor	router	operations	and	safeguard	home	networks.	Plus	expanded	work-
from-home	capabilities	assist	employees.	Verizon	FiOS	routers	now	integrate	real-time	performance	dashboards,	push	notifications,	and	troubleshooting	assistants	in	companion	mobile	apps.	Identity	suspicious	activity	before	functionality	degrades	significantly.	For	network	security,	Verizon	routers	incorporate	AI-driven	blocking	of	suspicious
content.	Receive	alerts	immediately	when	malicious	activity	occurs.	Port	shielding	technology	also	conceals	devices	from	exploitation.	Verizon	debuted	LTE	backup	internet	enabling	internet-reliant	work	routines	continue	uninterrupted	by	fixed	connection	outages.	With	autonomous	cellular	handoffs,	Verizon	routers	maintain	nonstop	wifi	functionality
even	amidst	power	and	cable	failures.	Routers	gained	substantial	processing	muscle	recently	too!	New	hardware	enables	hosting	internal	web	sites	and	business	applications	–	not	just	external	access.	Verizon	paces	cutting	edge	upgrades	ensuring	customers	realize	smoother	coverage,	swifter	speeds	plus	dynamic	functionality	from	home	networks.
Verizon	Router	Report	Card	vs.	Competitors	How	does	Verizon	stack	up	against	arch	rivals	in	core	router	performance	metrics?	Let‘s	compare	grades	across	crucial	categories.	Router	Aspect	Verizon	Grade	Competitor	Average	Range/Coverage	Area	A+	C+	Simultaneous	Devices	Supported	A+	C	WiFi	Speed/Throughput	A	B-	Reliability/Uptime	A	C+
IT	Support	A+	D	Value	For	Cost	A-	B	Verizon	FiOS	routers	consistently	outrank	the	competition	across	all	facets	IT	professionals	and	consumers	care	about.	Yes	you	pay	more	upfront	for	Verizon	but	the	enhanced	quality	and	network	consistency	pays	for	itself	through	far	fewer	headaches	over	years	of	ownership.	Why	buy	a	discounted	router	that
costs	more	long-term	via	repeated	replacements	and	dealing	with	chronic	problems	anyway?	Spend	just	a	little	extra	to	secure	professional-level	equipment	optimized	for	robust	coverage	across	sprawling	properties.	Don‘t	settle	for	corner-cutting	budget	routers	using	older	WiFi	standards	and	cheap	internal	components	that	burn	out	quickly.	Let
There	Be	Light!	Fixing	a	Verizon	Router	Red	Light	While	many	devices	glow	red	to	signal	errors,	don’t	let	a	Verizon	router	red	light	throw	you	into	panic	mode!	In	over	80%	of	cases,	quick	home	troubleshooting	like	rebooting/resetting	or	vacuuming	vents	clears	up	temporary	performance	glitches.	Establish	proactive	quarterly	maintenance	routines	to
optimize	operations	too.	Lean	on	Verizon	tech	support	to	diagnose	trickier	hardware	or	software	failures	prompting	replacement.	Investing	in	the	latest	generation	router	technology	with	AI-driven	performance	monitoring	keeps	your	home	network	humming	flawlessly	for	years	while	avoiding	outdated	equipment	pitfalls.	With	the	right	vigilance	and
response	plan,	you’ll	keep	seeing	bright	solid	white	emanating	from	your	Verizon	router	for	maximal	connectivity.	The	front	panel	of	your	Verizon	Fios	router	has	a	“Unifed	Button”	(also	known	as	the	“WPS”	button)	that	displays	the	current	state	of	the	Fios	router.	Fios	routers	have	five	different	color	indicators,	each	representing	a	different	router
condition:	white,	blue,	green,	yellow,	and	red.Your	router	can	tell	you	a	lot	of	things,	mostly	by	flashing	different	colors	of	lights.	They	may	even	blink	or	remain	illuminated	depending	on	the	state	of	your	internet	connection.	As	a	smart	home	nerd,	I	was	curious	what	they	meant	on	the	new	FiOS	connection	that	had	just	been	installed	at	home.I	chose
Verizon	FiOS	for	the	same	reason	everyone	else	did:	speed.	However,	you	must	be	aware	of	the	more	basic	technical	aspects	of	fios.	This	is	what	drew	me	to	delve	into	various	online	resources	in	order	to	get	a	clearer	picture.How	To	Troubleshoot	Verizon	Fios	Router	Lights?This	article	is	written	to	make	your	job	easier	by	condensing	the	most
important	points	available	on	the	internet	as	well	as	my	personal	opinion,	ensuring	you	have	an	informed	opinion	about	the	solid	or	blinking	white	light	on	your	FiOS	router.The	condition	status	for	white	light	on	your	Fios	Router	is	‘Normal.’	Solid	white	light	indicates	normal	operation,	i.e.	when	your	Fios	router	is	turned	on,	connected	to	the	internet,
and	working	properly.Wireless	routers	have	a	significant	impact	in	today’s	world.	It	allows	you	to	stay	connected	to	the	internet	even	when	you	are	not	directly	plugged	in.	You	can	also	connect	multiple	devices,	which	is	a	huge	advantage	for	routers.	However,	users	have	frequently	discovered	issues	with	routers.Users	have	noticed	a	yellow	light
reflecting,	particularly	in	the	Fios	router.	For	your	information,	your	router	has	different	LEDs	that	reflect	different	colors	for	different	issues,	such	as	red,	green,	blue,	and	even	yellow.	We’ll	be	talking	about	the	Fios	router	yellow	light	issue	over	here.But,	before	we	proceed	with	the	fixes,	we	must	first	understand	what	this	yellow	light	means.	If	your
Fios	router	displays	a	yellow	light,	it	means	there	is	no	internet	connection.	The	device	is	in	pairing	mode,	and	if	it’s	blinking,	it’s	because	it’s	too	far	away	from	the	extender.You	can	inspect	the	ethernet	connection	or	the	broadband	cables.	If	nothing	else	works,	your	last	resort	is	to	contact	the	manufacturer.A	solid	white	light	on	your	Verizon	Fios
router	indicates	that	it	is	turned	on,	connected	to	the	internet,	and	operating	normally.	If	the	white	light	blinks	rapidly,	it	means	that	the	router	is	booting	and	actively	attempting	to	connect.	The	white	light	is	the	one	you	want	to	see	after	you’ve	configured	your	Fios	router.Everything	is	in	place	and	working	as	it	should!	Normal	operation	is	indicated
by	the	white	light.	Normally,	this	situation	does	not	pose	a	problem.	White	light	can	be	solid	or	blinking.Wi-Fi	and	the	Internet	are	represented	by	solid	white.	It	means	that	the	router	is	connected	to	the	equipment	at	your	location,	and	that	Wi-Fi	and	internet	services	are	active	and	working	properly.	It	usually	stays	on	for	about	30	seconds	before
turning	off.As	long	as	the	router	emits	a	white	light,	it	indicates	that	you	have	a	stable	Internet	connection	with	no	connectivity	issues.	The	blinking	usually	occurs	during	a	reboot.	If	it	happens	otherwise,	it	could	be	due	to	a	faulty	LED	or	a	software	problem.SUGGESTED	POSTS:When	you	press	the	WPS	button	on	the	front	of	your	Verizon	Fios	router,
a	blinking	blue	light	appears.	It	means	your	router	is	in	pairing	mode.	When	a	connection	is	made,	a	solid	blue	light	will	appear,	indicating	that	the	pairing	was	successful.See	also		No	Picture	On	TV:	How	To	fix?	(Complete	Guide)A	“WiFi	Protected	Setup”	is	initiated	by	pressing	the	WPS	button	on	your	router.	This	is	simply	a	quick	way	to	connect
WPS-capable	devices	to	your	Fios	WiFi	network.	To	begin	the	WPS	procedure,	press	and	hold	the	button	on	the	front	of	your	Fios	router	for	more	than	two	seconds.When	you	press	this	button	on	your	router,	the	router	light	will	gradually	flash	blue	for	up	to	two	minutes.	This	allows	it	to	finish	the	WPS	pairing	process	with	the	WiFi	device	to	which
you	are	attempting	to	connect.When	your	device	connects	to	your	router	via	WPS,	the	router	light	will	flash	blue	for	a	few	seconds	before	turning	solid	blue	and	then	solid	white	once	the	connection	is	complete.	Yes,	your	Verizon	Fios	router	may	begin	to	emit	a	blue	light	while	in	use;	this	is	a	common	problem	among	most	subscribers.Verizon	Fios	is
one	of	the	most	popular	networks	or	internet	access	options,	and	users	prefer	it.	For	the	same	reason,	Verizon	Fios	provides	a	modem	or	router	to	assist	users	in	having	more	efficient	networking,	Wi-Fi,	or	internet	connection.	Consumers,	on	the	other	hand,	are	experiencing	the	Verizon	Fios	modem	blue	light	issue	and	are	unable	to	pinpoint	the
cause.Yes,	you	can	resolve	the	problem	as	long	as	you	take	the	necessary	steps.	To	begin,	when	you	reboot	the	routers,	the	light	turns	red	for	a	few	seconds	before	going	out.	The	blue	light,	on	the	other	hand,	remains	stable,	indicating	a	technical	fault	with	the	router	or	connections.	However,	given	the	available	troubleshooting	methods,	this	isn’t
anything	you	can’t	fix.Fortunately,	the	paper	pinpoints	the	source	of	the	issue.	It	also	includes	instructions	for	resolving	such	issues	as	well	as	a	list	of	frequently	asked	questions	about	the	scenario.	As	a	result,	it’s	critical	to	resolve	the	issue	as	soon	as	possible	in	order	to	restore	your	device’s	functionality.	Remember	to	follow	the	manufacturer’s
instructions	as	well.Troubleshoot	Verizon	Fios	Router	LightsVerizon	is	a	good	option	for	anyone	concerned	about	their	internet	connection.	This	is	due	to	the	fact	that	they	have	long	provided	mobile	packages	and	have	recently	designed	routers.	However,	some	users	are	experiencing	the	Verizon	router	internet	light	blinking	green	issue.	You	don’t
have	to	worry	because	we’ve	included	everything	you’ll	need	to	resolve	this	issue!A	green	light	on	your	Verizon	Fios	router	indicates	that	WiFi	has	been	disabled.	To	resolve	this,	open	your	Fios	router	network	settings	in	the	My	Fios	app	and	toggle	WiFi	from	on	to	off,	then	back	on	again,	then	save	the	changes.There	are	a	few	different	ways	you	can
access	your	Fios	router	network	settings	–	the	My	Fios	app,	the	My	Verizon	website	and	the	manually	through	the	router	itself.	Here	is	a	good	step-by-step	guide	on	exactly	what	to	do	for	all	three	access	options.Your	Verizon	Fios	router’s	yellow	light	indicates	that	it	is	not	connected	to	the	internet.	A	soft	reboot	is	required	to	reconnect.	For	3
seconds,	press	and	hold	the	reset	button	on	the	back	of	your	router.	As	it	reconnects,	your	router	will	blink	white.A	solid	yellow	light	on	your	Verizon	Fios	extender	indicates	that	it	is	in	pairing	mode,	and	the	blinking	lights	vary	in	speed	depending	on	the	distance	between	the	extender	and	the	router,	allowing	you	to	locate	the	correct	position	for	the
extender.If	the	soft	reboot	does	not	work,	try	the	following	troubleshooting	steps	(in	this	order!).If	the	soft	reboot	does	not	bring	your	Verizon	Fios	router	back	online,	I	would	begin	by	unplugging	it	from	its	power	source	and	waiting	a	FULL	2	minutes.While	you’re	waiting	the	2	minutes,	you	should	powercycle	the	device	you’re	attempting	to	connect
to.	After	the	two	minutes	are	up,	reconnect	your	router	and	wait	a	few	minutes	for	it	to	reconnect.You	may	need	to	go	a	step	further	and	unplug	the	power	to	your	ONT	(Optical	Network	Terminal).	The	ONT	is	the	terminal	box	that	Fios	installed	either	outside	or	inside	your	home.	You	can’t	have	Fios	internet	without	it,	so	take	the	time	to	find
it.Without	getting	too	far	into	the	weeds,	your	ONT	occasionally	loses	power	or	is	unplugged.	Your	router	may	not	have	had	enough	time	to	refresh	with	a	new	IP	address	when	it	comes	back	online.	Your	router	cannot	connect	to	the	internet	unless	it	receives	a	new	IP	address.To	fix	this,	unplug	the	power	to	the	ONT	AND	the	router	and	then	wait	two
full	minutes.	Then,	plug	in	the	ONT	first	and	wait	for	the	green	lights	to	turn	back	on.	When	you	see	green	lights	on	your	ONT,	it’s	time	to	reconnect	your	router.	Everything	should	be	back	up	and	running	in	a	few	minutes.If	none	of	that	works,	you	may	want	to	try	a	full	router	factory	reset.	Remember	that	this	will	return	your	router	to	its	factory
default	settings.Press	and	hold	the	reset	button	on	the	back	of	the	router	for	at	least	10	seconds	to	perform	a	factory	reset.	It	may	take	a	few	minutes	to	complete	the	factory	reset.One	final	thing	to	check	is	that	all	your	ethernet	cables	are	fully	connected	and	that	they	are	in	the	right	spots.	Your	Fios	router	needs	to	be	connected	to	your	ONT	via	a
CAT6	ethernet	cable.I’ve	seen	countless	cases	where	people	try	to	set	up	their	router	but	get	the	yellow	light	no	matter	what	they	do.	When	a	Verizon	technician	arrives,	it	is	discovered	that	their	router	was	never	connected	to	their	ONT.Depending	on	how	far	your	router	is	from	your	ONT,	you	may	need	to	contact	Verizon	to	have	this	connection
established	for	you.	They	will	drill	holes	in	your	walls	and	run	the	cable	throughout	your	house.	In	rare	cases,	your	router	is	close	enough	to	your	ONT	that	you	can	do	it	yourself	and	save	money!When	in	wireless	mode,	the	extender	will	display	a	solid	yellow	light	to	indicate	that	it	is	ready	to	pair	with	the	Fios	router.To	continue	the	connection,	press
and	hold	the	router	and	extender’s	front	buttons	for	at	least	5	seconds.	While	the	connection	is	established,	the	lights	on	both	devices	will	begin	to	blink	blue.The	blinking	yellow	light	indicates	the	distance	between	the	extender	and	the	router.	When	the	blink	rate	increases,	the	extender	is	too	close	to	the	router.When	the	blinking	slows,	it	indicates
that	the	extender	has	moved	too	far	away	from	the	router.	The	blinking	yellow	light	will	go	away	once	you	find	the	optimal	distance	between	the	extender	and	router.Verizon	Fios	Router	Lights	MeaningA	red	light	on	your	Verizon	Fios	router	can	indicate	a	variety	of	issues.	A	solid	red	light	indicates	that	a	hardware	or	system	failure	has	been	detected.
A	rapidly	blinking	red	light	indicates	that	your	router	is	currently	overheating.Finally,	a	slow	blinking	red	light	indicates	a	failed	WPS	pairing.	Depending	on	the	type	of	red	light	you	are	seeing,	here	are	a	few	tips	for	troubleshooting	the	red	light	on	your	Verizon	Fios	router.If	you	see	a	solid	red	light,	the	problem	is	with	your	hardware.	I’d	start	by
unplugging	your	Fios	router	for	2	minutes	and	then	plugging	it	back	in.	Allow	your	router	a	few	minutes	to	reconnect.	If	that	doesn’t	work,	proceed	to	a	soft-reboot.See	also		Why	Are	My	AirPods	So	Quiet?	(11	Ways	To	Fix)To	soft-reboot	the	router,	press	and	hold	the	reset	button	on	the	router’s	back	for	three	seconds.	As	it	attempts	to	reconnect,	your
router	should	blink	white.Finally,	perform	a	full	factory	reset	by	holding	down	the	reset	button	for	at	least	10	seconds.	It	may	take	several	minutes	for	your	router	to	come	back	online	after	the	factory	reset	is	completed.The	rapidly	blinking	red	light	indicates	that	your	router	is	overheating.	Begin	by	unplugging	it	and	allowing	it	to	cool	for	about	5
minutes.	The	most	common	cause	of	this	is	dust	accumulation,	which	clogs	the	vents	on	your	router.	Check	that	your	router	is	clean	and	not	completely	dusty.Furthermore,	keep	your	router	upright	at	all	times.	This	improves	overall	heat	dissipation	and	keeps	your	router	cool.	Finally,	leave	some	space	around	your	router.	You	don’t	want	it	crammed
into	a	closet	corner	where	no	air	can	circulate.A	slow	blinking	red	light	indicates	that	your	router	did	not	successfully	establish	a	WPS	(WiFi	Protected	Setup)	connection	to	a	WiFi	device	within	two	minutes.	The	WPS	button	on	the	front	of	your	Fios	router	is	used	to	launch	WiFi	Protected	Setup,	which	is	a	quick	way	to	add	WPS	capable	devices	to
your	WiFi	network.To	indicate	that	the	WPS	pairing	process	was	unsuccessful,	the	light	will	slowly	blink	red	for	the	next	two	minutes.	After	flashing	red,	the	router	light	will	return	to	solid	white,	indicating	that	WiFi	is	operational	again.If	you	didn’t	find	what	you	were	looking	for	in	this	article,	you	should	read	the	Verizon	Fios	router	user	guide	/
manual.	If	you	are	truly	desperate,	you	can	contact	Verizon	Fios	customer	service	at	(800)	837-4966.If	neither	of	the	preceding	methods	yields	a	solution,	you	should	contact	Verizon.	It	could	be	a	technical	or	software	issue	on	their	end.	You	have	the	option	of	chatting,	connecting	via	Messenger,	scheduling	a	call,	or	calling	them	directly.Fios	routers
have	five	different	color	indicators,	each	representing	a	different	router	condition:	white,	blue,	green,	yellow,	and	red.When	there	is	no	internet	connection,	the	Verizon	router	yellow	light	appears,	which	is	usually	caused	by	a	problem	with	the	ethernet	cable.	Other	issues,	such	as	the	router	overheating,	outdated	software,	or	an	unpaid	bill	that
results	in	service	disconnection,	could	cause	the	yellow	light.What	Does	Verizon	Router	Lights	Indicate?A	world	of	status	symbols.	When	blue	is	solid,	it	indicates	a	successful	pairing,	and	when	it	is	slow	blinking,	it	represents	pairing	mode.	Wi-Fi	is	turned	off	if	the	color	is	solid	green.	No	internet	connection	is	represented	by	a	solid	yellow
background.	The	color	red	can	indicate	a	hardware	or	system	failure	(solid),	overheating	(fast	blink),	or	a	pairing	failure	(slow	blink).A	solid	white	light	on	your	Verizon	Fios	router	indicates	that	it	is	turned	on,	connected	to	the	internet,	and	operating	normally.	If	the	white	light	blinks	rapidly,	it	means	that	the	router	is	booting	and	actively	attempting
to	connect.Unplug	your	router	first,	followed	by	the	box	for	at	least	30	seconds.	When	the	router	is	back	up	and	running,	reconnect	your	Fios	One	box.	The	green	flash	indicates	that	there	is	a	software	update	that	cannot	be	completed.	You	should	be	good	to	go	after	you	reset.When	the	FiOS	router	tries	to	connect	to	another	device,	it	blinks	blue.	If	it
keeps	blinking	and	does	not	glow	a	solid	blue,	the	connection	has	failed	due	to	poor	signal	strength.	From	time	to	time,	active	Internet	users	have	problems	accessing	the	network.	The	reason	may	be	various	factors.	However,	the	first	thing	to	start	diagnosing	is	the	router.	It	has	a	dedicated	WPS	(Wi-Fi	Protected	Setup)	button	that	displays	the
current	status	of	the	hardware.	The	article,	using	the	example	of	Verizon	Fios,	it	will	be	described	in	detail	what	the	device	indicator	can	tell	and	what	the	user	should	do	in	a	given	situation.	Router	color	indication	While	working	with	the	device,	the	user	may	encounter	a	change	in	the	color	of	the	indication.	Fios	routers	have	five	different	signals	that
can	be	used	to	understand	what	is	happening	with	the	router:	white;	blue;	green;	yellow;	red.	Each	of	these	colors	indicates	a	specific	state	of	the	device.	If	the	Verizon	Fios	light	is	white,	it	is	operational	and	connected	to	the	internet.	In	this	case,	blinking	means	loading	and	trying	to	establish	a	connection	with	the	network.	If	after	setting	up	the
router	a	white	light	appears,	then	the	procedure	was	successful	and	the	device	will	allow	you	to	access	the	Internet.	If	the	user	encounters	a	situation	in	which	a	blue	light	is	flashing	on	the	router,	then	the	equipment	is	in	the	process	of	pairing.	This	happens	when	you	press	the	WPS	button	located	on	the	front	of	the	router.	When	the	connection	is
established,	the	indicator	will	stop	flashing	and	remain	solid	blue.	The	latter	is	evidence	of	a	successful	pairing.	The	WPS	key	is	used	to	launch	the	secure	setup	program	and	allows	you	to	quickly	add	new	devices	to	your	Fios	network.	To	carry	out	the	procedure,	just	press	the	button	and	hold	it	for	at	least	two	seconds.	When	the	gadget	is	connected
to	the	network,	the	indication	color	will	change	to	white.	This	will	mean	that	the	router	is	working	normally.	The	green	LED	on	the	Verizon	Fios	router	is	on	when	wireless	is	disabled.	To	fix	this	problem,	just	open	the	My	Fios	application	and	go	to	the	network	settings	of	the	equipment.	Next,	the	user	will	need	to	enable,	disable	and	re-enable	Wi-Fi.	At
the	end,	you	need	to	apply	the	changes.	If	the	user	does	not	have	the	appropriate	software,	then	there	are	two	more	options	on	how	to	restart	Wi-Fi	on	Verizon	Fios.	The	first	is	through	the	My	Verizon	website.	The	second	is	manually	on	the	router.	What	should	I	do	if	the	indicator	on	the	router	turns	yellow?	Such	a	signal	on	the	device	means	that
there	is	no	connection	to	the	Internet.	To	reconnect	the	equipment	to	the	network,	you	will	need	to	perform	a	soft	reset.	To	do	this,	the	user	will	have	to	press	the	reset	key	on	the	back	of	the	device	and	hold	it	for	at	least	three	seconds.	The	router	should	flash	white.	This	indication	indicates	an	attempt	to	reconnect	to	the	Internet.	In	the	event	that	a
soft	restart	did	not	lead	to	a	positive	result,	it	is	worth	trying	several	other	methods.	They	will	help	you	connect	to	the	network,	depending	on	one	or	another	reason	for	the	failure.	Disconnecting	the	router	from	the	power	source	If	the	reboot	did	not	solve	the	problem,	then	the	first	thing	the	user	needs	to	do	is	unplug	the	router	from	the	outlet.	For
this	method	to	work,	it	is	important	to	leave	the	device	without	power	for	at	least	two	minutes.	While	waiting,	the	user	should	turn	the	router	on	and	off.	After	the	waiting	time	is	up,	the	equipment	must	be	connected	to	the	power	source	and	wait	a	few	more	minutes	to	see	the	result.	Disable	Router	and	ONT	Another	step	that	will	help	restore	the
connection	is	to	turn	off	the	router	and	ONT.	The	latter	is	understood	as	an	optical	network	terminal,	which	is	a	terminal	box,	usually	installed	outside	the	apartment.	Without	the	specified	device,	the	router	will	not	be	able	to	access	the	network.	If	the	ONT	is	left	without	power	for	some	time,	then	turning	it	back	on	may	result	in	loss	of
communication	with	the	router.	The	router	will	continue	to	work,	but	will	not	have	time	to	update	the	IP	address,	without	which	the	use	of	the	Internet	will	become	impossible.	The	first	thing	the	user	must	do	is	to	find	the	ONT,	the	second	is	to	disable	it.	In	this	case,	the	router	must	also	be	disconnected	from	the	power	source.	After	two	minutes,	turn
on	the	optical	communication	terminal	again	and	wait	until	the	green	indicators	light	up.	Then	the	user	will	have	to	start	the	router	and	see	how	it	reacts.	Restoring	the	factory	settings	of	the	router	If	the	previous	methods	did	not	help	solve	the	problem,	then	you	can	try	resetting	the	router	to	basic	settings.	The	user	needs	to	remember	that	such	a
procedure	will	return	the	device	to	the	parameters	set	at	the	factory.	To	restore	factory	settings,	just	press	the	reset	button	on	the	back	of	the	router	and	hold	it	for	at	least	10	seconds.	When	restoring	factory	settings,	do	not	rush.	If,	after	the	procedure,	the	indicator	does	not	show	the	normal	operation	of	the	router,	you	need	to	wait	a	little	more,
since	the	reset	takes	some	time.	Checking	the	connection	of	the	router	to	the	ONT	And	finally,	the	last	way	to	restore	communication	when	the	indicator	is	yellow	is	to	check	the	connection	of	the	router.	The	Verizon	Fios	router	connects	to	the	ONT	using	a	CAT6	Ethernet	cable.	Sometimes	the	user,	when	installing	equipment,	cleaning	the	apartment,
or	doing	other	activities	near	the	device,	may	accidentally	pull	the	Ethernet	cable	out	of	the	socket	or	simply	connect	it	incorrectly.	In	addition	to	fixing	the	cable	in	the	connectors,	the	user	should	inspect	the	cord	insulation	for	damage.	Sometimes,	at	the	exit	from	the	apartment,	the	wire	simply	frays	or	cracks	at	the	fold.	What	should	I	do	if	the
indicator	on	the	router	turns	red?	A	red	light	indicates	a	technical	problem	with	the	router	or	a	WPS	pairing	failure.	In	one	case	or	another,	the	symptoms	of	a	malfunction	will	differ	due	to	the	specific	type	of	indication.	Red	light	constantly	In	this	case,	the	probable	cause	of	the	malfunction	is	a	software	failure.	You	can	solve	the	problem	with	a	few
simple	steps:	Disconnecting	the	router	from	the	network	for	at	least	two	minutes.	Reconnect	the	device	to	the	power	supply.	Waiting	for	reconnection.	Soft	reboot	if	the	shutdown	did	not	help.	To	do	this,	the	reset	button	is	pressed	and	held	for	three	seconds.	When	you	try	to	connect,	the	device	indicator	will	blink	white.	Full	reset	in	the	absence	of
results	after	a	soft	reboot.	The	reset	button	must	be	held	down	for	at	least	ten	seconds.	The	router	flashes	red	quickly	If	the	router	gives	a	frequent	light	signal,	then	we	are	talking	about	overheating	of	the	device.	The	user	should	take	immediate	action	to	keep	the	equipment	in	good	working	order.	To	do	this,	the	first	step	is	to	disconnect	the	router
from	the	network.	Five	minutes	will	be	enough	for	the	router	to	cool	down.	Next,	you	need	to	determine	the	cause	of	overheating.	As	a	rule,	the	problem	with	exceeding	the	permissible	temperature	occurs	with	equipment	installed	in	a	confined	space.	Often,	users	move	the	router	away	from	their	eyes,	for	example,	behind	a	cabinet	or	push	it	with
some	objects.	In	such	a	situation,	it	is	necessary	to	position	the	device	vertically	and	make	room	for	it	with	sufficient	ventilation.	The	second	reason	for	overheating	can	be	dust.	If	the	router	is	located	under	the	ceiling,	then	during	cleaning	it	does	not	catch	your	eye.	Thus,	dust	accumulates	on	the	router,	which	sooner	or	later	will	block	all	the
ventilation	holes	in	the	case.	In	order	for	the	equipment	not	to	fail,	it	must	be	regularly	cleaned	of	dirt.	The	router	flashes	red	slowly	This	situation	may	be	due	to	the	failure	of	the	router	to	connect	to	devices.	In	this	case,	the	duration	of	unsuccessful	attempts	should	be	two	minutes.	To	fix	the	failure,	just	restart	the	pairing	program	by	pressing	the
WPS	button.	A	positive	result	is	guaranteed	only	if	the	connected	equipment	is	configured	correctly	and	works	properly.	If	you‘re	a	Verizon	Fios	customer,	a	red	light	on	your	router	is	never	a	welcome	sight.	This	warning	sign	indicates	that	something	is	wrong	with	your	internet	connection.	But	don‘t	worry	–	in	most	cases,	you	can	resolve	a	Verizon
router	red	light	on	your	own	with	some	simple	troubleshooting.	In	this	article,	I‘ll	walk	you	through	what	the	different	red	light	patterns	mean	and	provide	step-by-step	instructions	to	get	your	Verizon	Fios	system	back	up	and	running	smoothly.	Let‘s	get	started!	What	Does	a	Red	Light	on	My	Verizon	Router	Mean?	A	red	light	on	your	Verizon	router
signifies	that	your	device	is	experiencing	connectivity	issues.	However,	the	exact	problem	depends	on	whether	the	red	light	is	solid	or	flashing.	Here‘s	a	breakdown:	Solid	Red	Light	If	your	Verizon	router	has	a	solid	red	light,	it	means	the	device	is	powered	on	but	not	able	to	establish	an	internet	connection.	This	could	be	due	to	a	problem	with	the
router	itself,	the	Optical	Network	Terminal	(ONT)	box,	or	Verizon‘s	network.	Slow	Flashing	Red	Light	A	slowly	flashing	red	light	(about	once	per	second)	points	to	an	issue	with	your	router‘s	connection	to	the	ONT	box.	The	ONT	links	your	Fios	router	to	Verizon‘s	fiber	optic	internet	service.	If	this	connection	is	disrupted	or	the	ONT	loses	power,	your
router	won‘t	be	able	to	obtain	an	IP	address	to	get	online.	Fast	Flashing	Red	Light	Is	the	red	light	on	your	Verizon	router	flashing	rapidly,	like	multiple	times	per	second?	This	typically	indicates	that	the	device	is	overheating.	Routers	generate	a	lot	of	heat	during	normal	operation.	If	dust	builds	up	on	the	vents	or	the	device	is	in	an	enclosed	space
without	adequate	airflow,	it	can	cause	temperatures	to	rise	to	dangerous	levels.	How	to	Fix	a	Verizon	Router	With	a	Red	Light	Now	that	you	know	what	the	red	light	on	your	Verizon	router	means,	let‘s	go	over	how	to	troubleshoot	the	device	and	restore	your	internet	connection.	I‘ll	provide	fixes	for	each	red	light	pattern	so	you	can	resolve	the	issue
quickly.	Fix	for	Solid	Red	Light	If	your	Verizon	router	has	a	solid	red	light,	try	the	following	steps	in	order:	Reboot	your	router	Unplug	your	Verizon	router,	wait	30-60	seconds,	then	plug	it	back	in.	In	many	cases,	this	is	enough	to	resolve	a	solid	red	light	and	get	your	router	working	properly	again.	Wait	a	few	minutes	to	see	if	the	light	turns	solid
white,	indicating	a	successful	reboot.	Soft	reset	the	router	If	rebooting	doesn‘t	work,	you	can	try	a	soft	reset.	This	will	clear	some	of	the	router‘s	current	settings	without	erasing	things	like	your	Wi-Fi	name	and	password.	To	soft	reset,	press	and	hold	the	recessed	reset	button	on	the	back	of	your	router	for	about	3	seconds,	then	release.	The	router	will
take	a	few	minutes	to	complete	the	soft	reset	process.	Factory	reset	the	router	Still	seeing	a	solid	red	light?	A	factory	reset	is	the	next	step.	This	will	revert	all	of	your	router‘s	settings	to	their	default	state.	To	perform	a	factory	reset,	press	and	hold	the	reset	button	for	15	seconds	until	the	light	flashes	white,	then	release.	You‘ll	then	need	to
reconfigure	your	router	and	reconnect	your	devices.	Fix	for	Slow	Flashing	Red	Light	A	slow	flashing	red	light	points	to	a	problem	between	your	router	and	the	ONT.	Here‘s	how	to	resolve	it:	Check	the	Ethernet	cable	and	ONT	connections	Locate	your	ONT	(the	white	Verizon	box	likely	mounted	in	your	basement,	garage,	or	outside	your	home).	Make
sure	the	Ethernet	cable	running	from	the	ONT	to	your	router	is	securely	plugged	in	at	both	ends.	Check	that	the	ONT	itself	has	power.	You	should	see	green	lights	on	the	ONT	box.	Reboot	your	router	and	ONT	If	all	cables	are	connected	and	the	ONT	has	power	but	you	still	see	a	slow	flashing	red	light,	try	rebooting	both	devices.	Unplug	your	router
and	ONT	from	power,	wait	a	full	2	minutes,	then	plug	the	ONT	back	in	first.	Wait	until	you	see	green	lights,	then	plug	your	router	back	in.	Allow	the	router	a	few	minutes	to	fully	reboot.	Fix	for	Fast	Flashing	Red	Light	If	your	Verizon	router‘s	red	light	is	blinking	fast,	it‘s	likely	overheating.	Follow	these	steps	to	cool	the	device	down:	Power	off	and
unplug	your	router	Shut	down	your	router	and	unplug	it	from	the	power	outlet.	Wait	at	least	10	minutes	to	allow	the	device	time	to	cool	off.	If	it	still	feels	hot	to	the	touch	after	10	minutes,	wait	a	bit	longer	before	proceeding.	Clean	your	router	and	check	for	proper	ventilation	Use	a	can	of	compressed	air	to	gently	blow	out	the	vents	and	remove	any
dust	or	debris	that	may	have	accumulated.	Make	sure	your	router	is	positioned	upright	in	an	open,	well-ventilated	area.	Avoid	placing	it	in	enclosed	shelving,	near	heat	sources,	or	in	direct	sunlight.	Power	your	router	back	on	Plug	your	router	back	in	and	power	it	on.	If	overheating	was	the	cause	of	the	fast	flashing	red	light,	you	should	see	a	solid
white	light	once	the	router	has	cooled	sufficiently	and	rebooted.	If	the	red	light	persists,	you	may	need	to	contact	Verizon	for	a	replacement	router.	How	to	Optimize	Your	Verizon	Fios	Router	and	Wi-Fi	Network	In	addition	to	troubleshooting	red	light	issues,	there	are	some	proactive	steps	you	can	take	to	keep	your	Verizon	Fios	router	and	home	Wi-Fi
network	in	top	shape:	Position	your	router	in	a	central	location,	away	from	obstruction	and	interference	Regularly	dust	your	router	vents	to	prevent	overheating	Keep	your	router‘s	firmware	up	to	date	through	the	device	settings	Set	a	strong	WPA2	password	to	secure	your	Wi-Fi	network	Check	for	sources	of	wireless	interference	like	microwaves	or
baby	monitors	By	optimizing	your	router	setup	and	Wi-Fi	environment,	you	can	avoid	many	common	causes	of	Verizon	router	red	lights	and	keep	your	internet	running	smoothly.	When	to	Contact	Verizon	Customer	Support	If	you‘ve	tried	all	the	troubleshooting	steps	for	your	router‘s	red	light	condition	but	still	can‘t	get	back	online,	it‘s	time	to	reach
out	to	Verizon.	Contact	Verizon	Customer	Support	at	1-800-VERIZON	(1-800-837-4966)	or	use	the	chat	feature	on	the	Verizon	Support	page.	A	Verizon	representative	will	work	with	you	to	diagnose	the	issue	further.	In	some	cases,	the	problem	may	be	due	to	a	network	outage	in	your	area	or	faulty	cabling/equipment	that	requires	a	technician	visit.
The	support	team	will	advise	you	on	next	steps	to	restore	your	Fios	service.	The	Bottom	Line	on	Verizon	Router	Red	Lights	A	red	light	on	your	Verizon	router	is	never	a	good	sign,	but	it	doesn‘t	mean	you‘re	doomed	to	be	offline.	By	identifying	the	type	of	red	light	(solid,	slow	flashing,	fast	flashing)	and	following	the	appropriate	troubleshooting	steps,
you	can	often	resolve	the	issue	yourself	in	a	matter	of	minutes.	If	your	Verizon	router	red	light	persists	despite	your	best	troubleshooting	efforts,	don‘t	hesitate	to	contact	Verizon	Customer	Support.	Their	team	is	available	24/7	to	help	diagnose	tougher	issues	and	dispatch	a	technician	if	needed	to	get	your	Fios	connection	back	up	and	running.
Ultimately,	staying	on	top	of	your	Verizon	router‘s	performance	is	key	to	enjoying	the	full	speed	and	reliability	of	your	Fios	internet	service.	Monitor	for	red	lights,	keep	your	router	optimized,	and	know	the	fixes	to	keep	your	Wi-Fi	humming	along.	Make	the	red	globe	on	your	Verizon	router	disappear	with	these	quick	fixes!	Are	you	currently	facing	the
Verizon	router	red	globe	issue	and	can’t	seem	to	figure	out	how	to	make	it	go	away?	We’ve	got	you	covered.	The	solid	red	globe	on	Verizon	router	means	the	device	cannot	connect	to	the	internet,	which	also	sometimes	gives	a	yellow	light	on	the	Verizon	router.	Similarly,	if	the	red	globe	is	blinking	slowly	or	fast,	it	means	there	is	something	wrong	with
the	gateway	or	the	router	is	overheating.	Either	way,	if	the	red	globe	does	not	disappear	on	its	own	after	a	few	minutes,	you’ll	have	to	resort	to	some	manual	fixes.	This	is	where	we	come	in.	In	this	guide,	we’re	going	to	discuss	several	reasons	why	there’s	a	red	globe	on	your	Verizon	router	and	how	you	can	make	it	go	away.	These	are	the	several
issues	that	can	cause	the	red	globe	on	your	Verizon	router.	Internet	outage.	Broken	cables.	Software	glitch.	Issue	with	the	ONT.	Overheating.	Outdated	firmware.	Hardware-related	problem.	Here	are	different	methods	that	can	help	you	fix	the	red	globe	on	the	Verizon	router.	Since	the	red	globe	means	the	router	cannot	connect	to	the	internet,	this
often	suggests	there’s	an	internet	outage	or	scheduled	maintenance	in	your	area.	In	such	situations,	you	can't	troubleshoot	anything.	Your	best	course	of	action	is	to	wait	for	Verizon	to	restore	the	connectivity.	Check	the	service	outage	portal	for	any	reported	outages.	You	can	also	use	the	Verizon	network	status	page	to	learn	more	about	the	network
status	in	your	area.	If	everything	is	fine	from	Verizon's	end,	check	your	cables	for	any	damages.	Sometimes,	a	small	cut,	fray,	or	even	a	bend	in	the	LAN	cable	can	disrupt	your	internet	connectivity	–	causing	the	solid	red	globe	light	on	your	router.	Also,	make	sure	that	all	the	cables	are	properly	inserted	in	their	respective	ports.	A	power	cycle	is	a
common	fix	for	most	router	issues,	as	it	restarts	your	device	to	clear	all	bugs	and	software	glitches.	Simply	unplug	your	Verizon	router,	turn	it	off,	and	wait	for	about	5	to	10	minutes.	After	this	brief	pause,	reconnect	all	the	cables	and	power	the	router	back	on.	The	red	globe	on	Verizon	router	should	disappear	once	the	router	successfully	reboots	after
a	few	minutes.	If	the	red	globe	on	your	Verizon	router	blinks	fast,	it	clearly	indicates	overheating.	Make	sure	the	router	is	getting	proper	airflow	and	is	not	placed	in	a	closed	compartment.	Similarly,	you	should	also	clean	your	router	to	remove	any	dust	or	debris,	as	it	can	also	cause	overheating.		If	you're	still	stuck	with	the	Verizon	router	red	globe
issue,	something	might	be	wrong	with	your	ONT.	First,	check	its	status	lights;	if	they	indicate	any	issue,	there	is	likely	a	problem	with	the	network	itself.	However,	even	if	everything	is	alright,	you	should	still	restart	it	to	clear	any	bugs.		Unplug	the	power	cable	of	your	ONT.	Take	out	its	backup	battery	and	wait	for	a	few	minutes.	Put	the	battery	in.
Connect	it	to	the	power	outlet	and	turn	it	on.	You	should	also	check	all	the	ports	of	your	ONT.	Any	loose	connections	can	also	cause	the	red	globe	issue	on	your	router.	While	Verizon	automatically	updates	its	firmware,	sometimes	a	power	outage	during	the	update	can	corrupt	the	process,	causing	the	router	to	throw	the	red	globe	error.	In	such	a	case,



you	need	to	update	the	firmware	manually.	Sign	in	to	My	Verizon	using	the	app	or	website.	Navigate	to	System	Settings	and	check	for	updates.	Install	the	latest	firmware	(if	available).	Make	sure	you	have	a	stable	power	source	connected	to	the	router	during	the	update	process.	Otherwise,	you	can	end	up	with	more	issues	than	before.	If	you're	still
getting	the	red	globe	on	your	Verizon	router,	your	best	bet	is	to	reset	it.	However,	a	factory	reset	should	be	your	last	resort	because	it	will	wipe	all	your	network	configurations	and	settings.	Find	the	reset	button	(a	small	hole)	at	the	back	of	your	Verizon	router.	Press	it	with	a	pin	or	a	paperclip	for	15	to	20	seconds.	Release	the	pin	and	wait	for	a	few
minutes	for	the	router	to	reset.	Once	the	router	is	back	to	its	original	settings,	you	can	set	it	up	again,	and	the	red	globe	should	not	appear	anymore.	If	you’ve	tried	all	these	solutions,	but	the	red	globe	is	still	there,	the	issue	may	be	with	the	router	itself	or	with	the	wiring	outside	your	house.	In	this	case,	reaching	out	to	Verizon	support	is	your	only
option.	They	might	initially	suggest	trying	the	troubleshooting	steps	we’ve	discussed.	After	that,	depending	on	the	situation,	they	could	dispatch	a	technician	to	your	location	or	request	that	you	send	the	router	to	them	for	further	examination.	The	Verizon	router	red	globe	issue	is	pretty	annoying,	but	it	can	be	resolved	through	simple	methods.	Start
by	checking	about	any	local	outages.	If	there	aren't	any,	inspect	your	cables	for	damage.	Your	next	steps	should	include	power	cycling	your	router,	keeping	it	at	optimal	temperatures,	restarting	your	ONT,	updating	the	firmware,	and,	at	last,	doing	a	factory	reset.	However,	if	you're	still	stuck	with	the	red	globe,	there	is	likely	something	wrong	with	the
router,	and	only	Verizon	support	can	further	assist	you.	If	there’s	something	wrong	with	your	current	device	and	you	have	to	replace	it,	check	out	our	top	picks	for	the	best	Verizon	routers.	Also,	you	might	want	to	learn	about	the	Verizon	router	blinking	white	issue	in	case	you	ever	run	into	it.	Our	team	of	experts	use	a	combination	of	independent
consumer	research,	in-depth	testing	where	appropriate	-	which	will	be	flagged	as	such,	and	market	analysis	when	recommending	products,	software	and	services.	Find	out	how	we	test	here.	Follow	us	​	That	red	light	means	you	have	lost	broadband	connection.	It	should	not	happen	daily	or	all	that	often.	You	have	had	three	router	replacements	so	you
could	ask	for	another	one,	however	did	anyone	check	the	connections	at	the	ONT?	That	would	be	where	I	would	want	Verizon	tech	support	to	look	at.	Make	sure	they	don’t	try	and	make	you	pay	for	the	visit.	I	would	before	I	call	have	another	broadband	service	lined	up.	Then	you	can	explain	that	you	will	go	to	them	since	Fios	is	not	fixing	what	you	pay
for.you	could	also	get	a	customer	owned	router	that	has	tri-band	mimo	and	with	a	high	customer	rating.	I	use	Netgear	but	there	are	other	companies	just	as	good.	Then	just	do	a	dhcp	release	on	the	Verizon	router	and	unplug	it	immediately	so	as	not	to	get	another	dhcp	connection.	Then	plug	in	your	customer	owned	router	and	take	the	ethernet	cable
from	the	ont	and	plug	it	into	the	WAN	port	on	your	owned	router.after	it	get	dhcp	you	can	then	enter	the	router	and	make	a	different	SSID	and	network	password	(or	use	the	ones	supplied)	and	see	if	that	stabilize	the	connection.please	note	Verizon	Fios	does	not	offer	inside	support	for	a	customer	owned	router.	They	troubleshoot	only	from	their	CO
to	the	ONT.	So	you	would	be	on	your	own	on	the	router.	View	solution	in	original	post


