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ChatGPT	is	an	artificial	intelligence	(AI)	chatbot	that	uses	natural	language	processing	to	create	humanlike	conversational	dialogue.	The	language	model	can	respond	to	questions	and	compose	various	written	content,	including	articles,	social	media	posts,	essays,	code	and	emails.	These	are	some	uses	for	natural	language	processing.	ChatGPT	is	a
form	of	generative	AI	--	a	tool	that	lets	users	enter	prompts	to	receive	humanlike	images,	text	or	videos	that	are	created	by	AI.	ChatGPT	is	similar	to	the	automated	chat	services	found	on	customer	service	websites,	as	people	can	ask	it	questions	or	request	clarification	to	ChatGPT's	replies.	The	GPT	stands	for	"Generative	Pre-trained	Transformer,"
which	refers	to	how	ChatGPT	processes	requests	and	formulates	responses.	ChatGPT	is	trained	with	reinforcement	learning	through	human	feedback	and	reward	models	that	rank	the	best	responses.	This	feedback	helps	augment	ChatGPT	with	machine	learning	to	improve	future	responses.	OpenAI	--	an	artificial	intelligence	research	company	--
created	ChatGPT	and	launched	the	tool	in	November	2022.	It	was	founded	by	a	group	of	entrepreneurs	and	researchers	including	Elon	Musk	and	Sam	Altman	in	2015.	OpenAI	is	backed	by	several	investors,	with	Microsoft	being	the	most	notable.	OpenAI	also	created	Dall-E,	an	AI	text-to-art	generator.	ChatGPT	works	through	its	Generative	Pre-
trained	Transformer,	which	uses	specialized	algorithms	to	find	patterns	within	data	sequences.	ChatGPT	originally	used	the	GPT-3	large	language	model,	a	neural	network	machine	learning	model	and	the	third	generation	of	Generative	Pre-trained	Transformer.	The	transformer	pulls	from	a	significant	amount	of	data	to	formulate	a	response.	ChatGPT
currently	provides	access	to	GPT-3.5	and	limited	access	to	the	GPT-4o	language	model.	ChatGPT	Plus	provides	access	to	GPT-4	and	GPT-4o.	GPT-4	can	handle	more	complex	tasks	compared	to	GPT-3.5,	such	as	describing	photos,	generating	captions	for	images	and	creating	more	detailed	responses	up	to	25,000	words.	ChatGPT	Pro	users	have	access
to	GPT-4.5,	a	general-purpose	model	that	aims	to	provide	human-like	interactions.	ChatGPT	uses	deep	learning,	a	subset	of	machine	learning,	to	produce	humanlike	text	through	transformer	neural	networks.	The	transformer	predicts	text	--	including	the	next	word,	sentence	or	paragraph	--	based	on	its	training	data's	typical	sequence.	Training	begins
with	generic	data,	then	moves	to	more	tailored	data	for	a	specific	task.	ChatGPT	was	trained	with	online	text	to	learn	the	human	language,	and	then	it	used	transcripts	to	learn	the	basics	of	conversations.	Human	trainers	provide	conversations	and	rank	the	responses.	These	reward	models	help	determine	the	best	answers.	To	keep	training	the
chatbot,	users	can	upvote	or	downvote	its	response	by	clicking	on	thumbs-up	or	thumbs-down	icons	beside	the	answer.	Users	can	also	provide	additional	written	feedback	to	improve	and	fine-tune	future	dialogue.	Users	can	ask	ChatGPT	a	variety	of	questions,	including	simple	or	more	complex	questions,	such	as,	"What	is	the	meaning	of	life?"	or
"What	year	did	New	York	become	a	state?"	ChatGPT	is	proficient	with	STEM	disciplines	and	can	debug	or	write	code.	There	is	no	limitation	to	the	types	of	questions	to	ask	ChatGPT.	However,	the	knowledge	cutoff	date	is	late	2023.		ChatGPT	is	versatile	and	can	be	used	for	more	than	human	conversations.	People	have	used	ChatGPT	to	do	the
following:	Code	computer	programs	and	check	for	bugs	in	code.	Compose	music.	Draft	emails.	Summarize	articles,	podcasts	or	presentations.	Script	social	media	posts.	Create	titles	for	articles.	Solve	math	problems.	Discover	keywords	for	search	engine	optimization.	Create	articles,	blog	posts	and	quizzes	for	websites.	Reword	existing	content	for	a
different	medium,	such	as	a	presentation	transcript	for	a	blog	post.	Formulate	product	descriptions.	Play	games.	Assist	with	job	searches,	including	writing	resumes	and	cover	letters.	Ask	trivia	questions.	Describe	complex	topics	more	simply.	Write	video	scripts.	Research	markets	for	products.	Generate	art.	Unlike	other	chatbots,	ChatGPT	can
remember	various	questions	to	continue	the	conversation	in	a	more	fluid	manner.	ChatGPT's	response	when	asked	to	explain	quantum	computing	to	a	5-year-old.	Businesses	and	users	are	still	exploring	the	benefits	of	ChatGPT	as	the	program	continues	to	evolve.	Some	benefits	include	the	following:	Efficiency.	AI-powered	chatbots	can	handle	routine
and	repetitive	tasks,	which	can	free	up	employees	to	focus	on	more	complex	and	strategic	responsibilities.	Cost	savings.	Using	AI	chatbots	can	be	more	cost-effective	than	hiring	and	training	additional	employees.	Improved	content	quality.	Writers	can	use	ChatGPT	to	improve	grammatical	or	contextual	errors	or	to	help	brainstorm	ideas	for	content.
Employees	can	take	ordinary	text	and	ask	to	improve	its	language	or	add	expressions.	Education	and	training.	ChatGPT	can	help	provide	explanations	on	more	complex	topics	to	help	serve	as	a	virtual	tutor.	Users	can	also	ask	for	guides	and	any	needed	clarification	on	responses.	Better	response	time.	ChatGPT	provides	instant	responses,	which
reduces	wait	times	for	users	seeking	assistance.	Increased	availability.	AI	models	are	available	around	the	clock	to	provide	continuous	support	and	assistance.	Multilingual	support.	ChatGPT	can	communicate	in	multiple	languages	or	provide	translations	for	businesses	with	global	audiences.	Personalization.	AI	chatbots	can	tailor	responses	to	the
user's	preferences	and	behaviors	based	on	previous	interactions.	Scalability.	ChatGPT	can	handle	many	users	simultaneously,	which	is	beneficial	for	applications	with	high	user	engagement.	Natural	language	understanding.	ChatGPT	understands	and	generates	humanlike	text,	so	it	is	useful	for	tasks	such	as	generating	content,	answering	questions,
engaging	in	conversations	and	providing	explanations.	Digital	accessibility.	ChatGPT	and	other	AI	chatbots	can	assist	individuals	with	disabilities	by	providing	text-based	interactions,	which	can	be	easier	to	navigate	than	other	interfaces.	Some	limitations	of	ChatGPT	include	the	following:	It	does	not	fully	understand	the	complexity	of	human
language.	ChatGPT	is	trained	to	generate	words	based	on	input.	Because	of	this,	responses	might	seem	shallow	and	lack	true	insight.	Responses	can	sound	like	a	machine	and	unnatural.	Since	ChatGPT	predicts	the	next	word,	it	can	overuse	words	such	as	the	or	and.	Because	of	this,	people	still	need	to	review	and	edit	content	to	make	it	flow	more
naturally,	like	human	writing.	It	summarizes	but	does	not	cite	sources.	ChatGPT	does	not	provide	analysis	or	insight	into	any	data	or	statistics,	nor	does	it	provide	links	to	sources	unless	you	specifically	request	them.	ChatGPT	might	provide	statistics	but	no	real	commentary	on	what	these	statistics	mean	or	how	they	relate	to	the	topic.	It	cannot
understand	sarcasm	and	irony.	ChatGPT	is	based	on	a	data	set	of	text.	It	might	focus	on	the	wrong	part	of	a	question	and	not	be	able	to	shift.	For	example,	if	you	ask	ChatGPT,	"Does	a	horse	make	a	good	pet	based	on	its	size?"	and	then	ask	it,	"What	about	a	cat?"	ChatGPT	might	focus	solely	on	the	size	of	the	animal	versus	giving	information	about
having	the	animal	as	a	pet.	ChatGPT	is	not	divergent	and	cannot	shift	its	answer	to	cover	multiple	questions	in	a	single	response.	It	shuns	politics.	Generally	speaking,	ChatGPT	does	not	like	to	get	involved	in	political	debates	or	take	sides,	although	it	has	been	accused	of	favoritism	for	certain	political	viewpoints.	Learn	more	about	the	pros	and	cons	of
AI-generated	content.	While	ChatGPT	can	be	helpful	for	some	tasks,	there	are	some	ethical	concerns	that	depend	on	how	it	is	used,	including	bias,	lack	of	privacy	and	security,	and	cheating	in	education	and	work.	Plagiarism	and	deceitful	use	ChatGPT	can	be	used	unethically	in	ways	such	as	cheating,	impersonation	or	spreading	misinformation	due	to
its	humanlike	capabilities.	Educators	have	brought	up	concerns	about	students	using	ChatGPT	to	cheat,	plagiarize	and	write	papers.	CNET	made	the	news	when	it	used	ChatGPT	to	create	articles	that	were	filled	with	errors.	To	help	prevent	cheating	and	plagiarizing,	OpenAI	announced	an	AI	text	classifier	to	distinguish	between	human-	and	AI-
generated	text.	However,	after	six	months	of	availability,	OpenAI	pulled	the	tool	due	to	a	"low	rate	of	accuracy."	There	are	online	tools,	such	as	Copyleaks	or	Writing.com,	to	classify	how	likely	it	is	that	text	was	written	by	a	person	versus	being	AI-generated.	OpenAI	plans	to	add	a	watermark	to	longer	text	pieces	to	help	identify	AI-generated	content.
Because	ChatGPT	can	write	code,	it	also	presents	a	problem	for	cybersecurity.	Threat	actors	can	use	ChatGPT	to	help	create	malware.	An	update	addressed	the	issue	of	creating	malware	by	stopping	the	request,	but	threat	actors	might	find	ways	around	OpenAI's	safety	protocol.	ChatGPT	can	also	be	used	to	impersonate	a	person	by	training	it	to	copy
someone's	writing	and	language	style.	The	chatbot	could	then	impersonate	a	trusted	person	to	collect	sensitive	information	or	spread	disinformation.	Bias	in	training	data	One	of	the	biggest	ethical	concerns	with	ChatGPT	is	its	bias	in	training	data.	If	the	data	the	model	pulls	from	has	any	bias,	it	is	reflected	in	the	model's	output.	ChatGPT	also	does
not	understand	language	that	might	be	offensive	or	discriminatory.	The	data	needs	to	be	reviewed	to	avoid	perpetuating	bias,	but	including	diverse	and	representative	material	can	help	control	bias	for	accurate	results.	Replacing	jobs	and	human	interaction	As	technology	advances,	ChatGPT	might	automate	certain	tasks	that	are	typically	completed
by	humans,	such	as	data	entry	and	processing,	customer	service,	and	translation	support.	People	are	worried	that	it	could	replace	their	jobs,	so	it's	important	to	consider	ChatGPT	and	AI's	effect	on	workers.	Rather	than	replacing	workers,	ChatGPT	can	be	used	as	support	for	job	functions	and	creating	new	job	opportunities	to	avoid	loss	of
employment.	For	example,	lawyers	can	use	ChatGPT	to	create	summaries	of	case	notes	and	draft	contracts	or	agreements.	And	copywriters	can	use	ChatGPT	for	article	outlines	and	headline	ideas.	Privacy	issues	ChatGPT	uses	text	based	on	input,	so	it	could	potentially	reveal	sensitive	information.	The	model's	output	can	also	track	and	profile
individuals	by	collecting	information	from	a	prompt	and	associating	this	information	with	the	user's	phone	number	and	email.	The	information	is	then	stored	indefinitely.	In	March	2023,	Italy's	data	protection	authority	temporarily	banned	ChatGPT	over	concerns	that	the	AI	system	violated	privacy	laws	by	collecting	user	data	for	commercial	purposes
without	first	obtaining	proper	consent.	The	ban	was	lifted	a	month	later	after	OpenAI	made	changes	to	comply	with	EU	data	protection	regulations.	To	access	ChatGPT,	create	an	OpenAI	account.	Go	to	chat.openai.com	and	then	select	"Sign	Up"	and	enter	an	email	address,	or	use	a	Google	or	Microsoft	account	to	log	in.	After	signing	up,	type	a	prompt
or	question	in	the	message	box	on	the	ChatGPT	homepage.	Users	can	then	do	the	following:	Enter	a	different	prompt	for	a	new	query	or	ask	for	clarification.	Regenerate	the	response.	Share	the	response.	Like	or	dislike	the	response	with	the	thumbs-up	or	thumbs-down	option.	Copy	the	response.	What	to	do	if	ChatGPT	is	at	capacity	Even	though
ChatGPT	can	handle	numerous	users	at	a	time,	it	reaches	maximum	capacity	occasionally	when	there	is	an	overload.	This	usually	happens	during	peak	hours,	such	as	early	in	the	morning	or	in	the	evening,	depending	on	the	time	zone.	If	it	is	at	capacity,	try	using	it	at	different	times	or	hit	refresh	on	the	browser.	Another	option	is	to	upgrade	to
ChatGPT	Plus,	which	is	a	subscription,	but	is	typically	always	available,	even	during	high-demand	periods.	ChatGPT	is	available	for	free	through	OpenAI's	website.	Users	need	to	register	for	a	free	OpenAI	account.	There	is	also	an	option	to	upgrade	to	ChatGPT	Plus	for	access	to	GPT-4,	faster	responses,	no	blackout	windows	and	unlimited	availability.
ChatGPT	Plus	also	gives	priority	access	to	new	features	for	a	subscription	rate	of	$20	per	month.	Without	a	subscription,	there	are	limitations.	The	most	notable	limitation	of	the	free	version	is	access	to	ChatGPT	when	the	program	is	at	capacity.	The	Plus	membership	gives	unlimited	access	to	avoid	capacity	blackouts.	Because	of	ChatGPT's	popularity,
it	is	often	unavailable	due	to	capacity	issues.	Google	announced	Bard	in	response	to	ChatGPT	in	February	2023.	One	year	later,	Google	renamed	it	Gemini.	Google	Gemini	draws	information	directly	from	the	internet	through	a	Google	search	to	provide	the	latest	information.	Google	came	under	fire	after	Gemini	provided	inaccurate	results	on	several
occasions,	such	as	rendering	America’s	founding	fathers	as	Black	men.	Microsoft	has	invested	$10	billion	in	OpenAI,	making	it	a	primary	benefactor	of	OpenAI.	In	return,	GPT-4	functionality	has	been	integrated	into	Bing,	giving	the	internet	search	engine	a	chat	mode	for	users.	Microsoft	does	this	through	the	use	of	its	Copilot	chatbot.	Bing	searches
can	also	be	rendered	through	Copilot,	giving	the	user	a	more	complete	set	of	search	results.	There	are	other	text	generator	alternatives	to	ChatGPT,	including	the	following:	AI-Writer.	Article	Forge.	ChatSonic.	Copysmith.	DeepL	Write.	Jasper.	Magic	Write.	Open	Assistant.	Peppertype.	Perplexity	AI.	Spellbook.	Rytr.	YouChat.	Coding	alternatives	for
ChatGPT	include	the	following:	AlphaCode.	Amazon	CodeWhisperer.	CodeStarter.	CodeWP.	Cody.	Enzyme.	Ghostwriter.	GitHub	Copilot.	Mutable.ai.	OpenAI	Codex.	Seek.	Tabnine.	Learn	more	about	various	AI	content	generators.	In	August	2023,	OpenAI	announced	an	enterprise	version	of	ChatGPT.	The	enterprise	version	offers	the	higher-speed	GPT-
4	model	with	a	longer	context	window,	customization	options	and	data	analysis.	This	model	of	ChatGPT	does	not	share	data	outside	the	organization.	In	September	2023,	OpenAI	announced	a	new	update	that	allows	ChatGPT	to	speak	and	recognize	images.	Users	can	upload	pictures	of	what	they	have	in	their	refrigerator	and	ChatGPT	will	provide
ideas	for	dinner.	Users	can	engage	to	get	step-by-step	recipes	with	ingredients	they	already	have.	People	can	also	use	ChatGPT	to	ask	questions	about	photos	--	such	as	landmarks	--	and	engage	in	conversation	to	learn	facts	and	history.	Users	can	also	use	voice	to	engage	with	ChatGPT	and	speak	to	it	like	other	voice	assistants.	People	can	have
conversations	to	request	stories,	ask	trivia	questions	or	request	jokes	among	other	options.	The	voice	update	will	be	available	on	apps	for	both	iOS	and	Android.	Users	will	just	need	to	opt-in	to	use	it	in	their	settings.	Images	will	be	available	on	all	platforms	--	including	apps	and	ChatGPT’s	website.	In	November	2023,	OpenAI	announced	the	rollout	of
GPTs,	which	let	users	customize	their	own	version	of	ChatGPT	for	a	specific	use	case.	For	example,	a	user	could	create	a	GPT	that	only	scripts	social	media	posts,	checks	for	bugs	in	code,	or	formulates	product	descriptions.	The	user	can	input	instructions	and	knowledge	files	in	the	GPT	builder	to	give	the	custom	GPT	context.	OpenAI	also	announced
the	GPT	store,	which	will	let	users	share	and	monetize	their	custom	bots.	In	December	2023,	OpenAI	partnered	with	Axel	Springer	to	train	its	AI	models	on	news	reporting.	ChatGPT	users	will	see	summaries	of	news	stories	from	Bild	and	Welt,	Business	Insider	and	Politico	as	part	of	this	deal.	This	agreement	gives	ChatGPT	more	current	information	in
its	chatbot	answers	and	gives	users	another	way	to	access	news	stories.	OpenAI	also	announced	an	agreement	with	the	Associated	Press	to	use	the	news	reporting	archive	for	chatbot	responses.	In	May	2024,	OpenAI	released	the	latest	version	of	its	large	language	model	--	GPT-4o	--	which	it	has	integrated	into	ChatGPT.	In	addition	to	bringing	search
results	up	to	date,	this	LLM	is	designed	to	foster	more	natural	interactions.	These	include	voice	interactions,	allowing	users	to	speak	to	ChatGPT	and	receive	spoken	responses;	multimodel	input,	so	ChatGPT	can	process	and	generate	images	as	well	as	words;	and	an	overall	improvement	in	the	program’s	ability	to	maintain	context	over	lengthy
conversations.	OpenAI	claims	GPT-4o	is	twice	as	fast	and	50%	less	expensive	than	GPT-4	when	accessed	via	their	API.	GPT-4o	is	being	rolled	out	gradually	to	free	and	paid	ChatGPT	users,	with	free	users	having	lower	usage	limits.	It	is	available	in	the	ChatGPT	website/app	by	selecting	the	"GPT-4o"	model	option	if	you	have	access	to	it.	ChatGPT’s
advanced	Voice	Mode	is	now	available	to	small	groups	of	paid	ChatGPT	Plus	users.	The	new	mode	offers	more	natural	conversations	allowing	users	to	interrupt	and	ask	additional	questions.	The	update	lets	ChatGPT	sense	and	respond	to	the	user’s	emotions	with	response.	The	voice	is	more	natural-sounding	but	is	limited	to	four	preset	options.	On
Oct.	31,	2024,	OpenAI	announced	ChatGPT	search	is	available	for	ChatGPT	Plus	and	Team	users.	The	search	feature	provides	more	up-to-date	information	from	the	internet	such	as	news,	weather,	stock	prices	and	sports	scores.	This	new	feature	allows	ChatGPT	to	compete	with	other	search	engines	--	such	as	Google,	Bing	and	Perplexity.	ChatGPT
automatically	searches	the	internet	based	on	the	user's	prompt.	To	access,	users	select	the	web	search	icon	--	next	to	the	attach	file	option	--	on	the	prompt	bar	within	ChatGPT.	OpenAI	said	ChatGPT's	free	version	will	roll	out	this	search	function	within	the	next	few	months.	On	Dec.	5,	2024,	OpenAI	added	the	ChatGPT	Pro	tier	for	$200	monthly.	This
plan	gives	users	access	to	its	advanced	OpenAI	o1	model	to	solve	more	complex	problems	and	reasoning	for	AI	capabilities.	This	plan	also	offers	unlimited	access	to	o1-mini,	GPT-4o	and	the	Advanced	Voice	feature.	In	December	2024,	OpenAI	launched	an	experimental	way	to	converse	with	ChatGPT	by	calling	1-800-ChatGPT	or	messaging	ChatGPT
through	WhatsApp.	This	allows	more	people	to	experiment	with	ChatGPT	because	no	account	is	needed.	WhatsApp	only	supports	text	so	users	cannot	use	images	in	conversations.	On	Jan.	23,	2025,	OpenAI	introduced	Operator	to	U.S.	ChatGPT	Pro	users	in	a	research	preview	mode.	Operator	is	an	AI	agent	that	interprets	orders	and	goes	to	a	web
browser	to	perform	these	tasks	for	the	user.	According	to	OpenAI,	Operator	might	automate	several	daily	chores	and	errands	such	as	planning	vacations,	finding	deals,	ordering	groceries	and	filling	out	forms.	OpenAI	announced	ChatGPT	Gov	on	Jan.	28,	2025.	This	model	was	tailored	to	the	U.S.	government	and	is	deployed	through	each	agency's	own
Microsoft	Azure	commercial	cloud	or	Azure	Government	cloud	stacked	on	Microsoft's	Azure's	OpenAI	Service.	The	platform	is	self-hosting	for	each	government	agency	to	feed	"non-public,	sensitive	information"	into	the	model	while	operating	in	their	secure	hosting	environments.	Because	the	platform	is	self-hosted,	the	agencies	manage	their	security
and	privacy	with	their	strict	cybersecurity	frameworks.	The	user	interface	is	similar	to	ChatGPT	Enterprise	and	has	the	same	features	and	capabilities,	including	the	following:	Sharing	and	saving	conversations.	Uploading	files	and	images.	Summarizing	and	interpreting	text.	Coding.	Creating	custom	GPTs	on	the	workspace.	ChatGPT	is	far	from	the
only	AI	chatbot	on	the	block	these	days,	but	it	might	be	the	most	well-known.	In	a	short	time,	ChatGPT	has	evolved	quite	a	bit.	Here's	where	ChatGPT	came	from,	who	made	it,	and	how	it	works.	Who	Created	ChatGPT?	ChatGPT	was	created	by	OpenAI.	OpenAI	is	an	artificial	intelligence	research	laboratory	that	consists	of	OpenAI	Inc,	a	non-profit,	and
Open	AI	Limited	Partnership	(OpenAI	LP),	a	for-profit	subsidiary.	OpenAI	created	GPT—the	first	version	of	what	would	eventually	become	ChatGPT—in	2018.	GTP-2	and	GPT-3	were	released	in	subsequent	years,	followed	by	ChatGPT	in	2022.	Beyond	ChatGPT,	OpenAI	also	created	the	image	generator	DALL-E	and	a	video	generator	called	Sora.	The
overall	goal	of	OpenAI	is	to	develop	"friendly	AI"	that	benefits	humanity.	The	founders	of	OpenAI	include	Elon	Musk,	Peter	Thiel,	Sam	Altman,	Reid	Hoffman,	Jessica	Livingston,	and	Ilya	Sutskever.	OpenAI	ChatGPT	is	an	AI	model	that	uses	deep	learning	to	generate	human-like	text	based	on	prompts	from	users	like	you.	It	works	by	predicting	the	next
word	in	a	given	text,	based	on	the	patterns	it	has	learned	from	a	massive	amount	of	data	during	its	training	process.	The	training	process	is	where	the	"magic"	happens.	OpenAI	feeds	ChatGPT	with	a	vast	amount	of	text	data.	ChatGPT	then	uses	that	data	to	try	to	predict	what	the	next	word	should	be	based	on	the	examples	it	was	given.	OpenAI
evaluates	those	predictions	and	makes	adjustments.	That	process	is	repeated	over	and	over	again	many	times.	Eventually,	ChatGPT	reached	a	point	where	its	predictions	were	good	enough	to	generate	human-like	responses.	However,	it's	important	to	know	ChatGPT	is	not	constantly	training.	ChatGPT	is	not	up	to	date	on	current	events.	At	the	time	of
writing	in	May	2024,	the	dataset	of	ChatGPT	3.5	only	goes	up	to	January	2022,	and	the	cut-off	is	December	2023	for	ChatGPT	4.	Using	ChatGPT	is	very	straightforward.	It	really	is	as	easy	as	having	a	text	conversation	with	a	friend.	You'll	first	need	to	go	to	chat.openai.com	in	a	web	browser	or	open	the	app	on	your	iPhone,	iPad,	or	Android	device.	You
can	create	an	account	or	use	it	in	a	limited	capacity	without	one.	Once	you're	in,	type	a	prompt	in	the	text	box	at	the	bottom	of	the	screen.	You	can	ask	a	question	or	give	it	a	request,	like	"Write	a	short	story	about	a	dog	named	Clarence."	Press	the	arrow	icon	to	submit.	ChatGPT's	response	will	appear	in	real-time	as	if	it's	a	person	typing.	When	it's
done,	you	can	hear	it	read	aloud,	copy	to	your	clipboard,	regenerate,	or	submit	it	as	a	bad	response.	Each	prompt	starts	a	conversation	thread.	ChatGPT	will	remember	what	you're	talking	about,	so	you	can	enter	follow-up	prompts	or	change	the	subject	entirely.	That's	a	brief	overview	of	how	easy	it	is	to	use.	Check	out	our	full	walkthrough	on	using
ChatGPT	for	some	extra	tips.	Essentially,	treat	the	conversation	like	you	would	with	another	person.	No	matter	how	confident	ChatGPT	sounds,	it	can	very	often	be	wrong.	The	big	question	a	lot	of	people	have	about	ChatGPT	is	why	does	it	matter?	We've	already	seen	the	huge	wave	of	AI	image	generators	and	heard	everything	from	glowing	praise	to
doom	and	gloom.	How	does	ChatGPT	fit	into	the	narrative	around	AI?	It's	safe	to	say	AI	chatbots	like	ChatGPT	will	have	more	of	an	impact	on	the	average	person	than	AI	image	generators.	Major	companies,	including	Microsoft	and	Google,	are	already	integrating	OpenAI's	technologies	(Microsoft	Copilot)	or	working	on	their	own	competitors	(Google's
Gemini.)	That	will	have	a	very	real	effect	on	how	you	interact	with	the	web.	We	could	be	headed	toward	a	world	where	you	can	simply	ask	AI	for	a	recipe	for	pancakes,	and	it	will	create	one	for	you,	eliminating	the	need	to	visit	a	recipe	blog.	But	that	also	comes	with	misinformation	concerns.	ChatGPT	was	trained	on	text	from	the	internet—notorious
for	being	untrustworthy.	What	happens	when	your	search	engine	lies	to	you?	In	general,	there	are	a	lot	of	questions	about	ChatGPT	that	we	simply	don't	have	answers	for	yet.	One	thing	seems	clear	at	this	point:	ChatGPT	is	important,	but	how	important	is	yet	to	be	seen.	That's	the	down	low	on	ChatGPT.	It's	an	exciting	new	development	in	the	world
of	technology	and	artificial	intelligence.	Chatbots	are	not	a	new	idea,	but	ChatGPT	will	spur	a	much	more	advanced	generation	of	virtual	friends.	At	the	moment,	it's	mostly	fun	to	play	around	with,	but	it	could	have	a	much	larger	impact	on	our	lives	in	the	future.	FAQ	What	Does	"GPT"	Stand	for	in	ChatGPT?	"GPT"	stands	for	"Generative	Pre-trained
Transformer."	A	GPT	is	a	language	model	that	has	been	trained	on	a	vast	dataset	of	text	to	generate	human-like	text.	The	"Chat"	part	of	"ChatGPT"	refers	to	it	being	a	chatbot.	Does	ChatGPT	Save	Data?	According	to	OpenAI,	ChatGPT	does	not	save	data	from	individual	interactions	for	its	own	uses.	Your	input	is	processed	to	generate	a	response,	and
the	data	is	not	stored	by	OpenAI	after	the	conversation	is	over.	However,	each	conversation	is	stored	inside	your	account	so	you	can	still	find	and	share	your	past	ChatGPT	conversations.	How	Long	Will	ChatGPT	Be	Free?	ChatGPT	is	free	to	use	for	anyone	with	an	account	on	OpenAI's	website	or	limited	without	an	account.	As	of	May	2024,	there	are
no	usage	limits	on	the	free	version	of	ChatGPT.	However,	there	is	a	"ChatGPT	Plus"	subscription	plan	for	$20	per	month.	It	includes	reliable	availability	when	demand	is	high,	faster	response	speeds,	and	priority	access	to	new	features.	OpenAI	says	it	will	continue	to	offer	free	access	to	ChatGPT.	When	Was	ChatGPT	Released?	ChatGPT	was	released
in	November	2022	and	had	over	one	million	users	in	just	five	days.	It	followed	up	OpenAI's	original	GPT	from	2018,	GPT-2	in	2019,	GPT-3	in	2020,	and	GPT-4	in	2023.	ChatGPT,	OpenAI’s	text-generating	AI	chatbot,	has	taken	the	world	by	storm	since	its	launch	in	November	2022.	What	started	as	a	tool	to	supercharge	productivity	through	writing
essays	and	code	with	short	text	prompts	has	evolved	into	a	behemoth	with	300	million	weekly	active	users.	2024	was	a	big	year	for	OpenAI,	from	its	partnership	with	Apple	for	its	generative	AI	offering,	Apple	Intelligence,	the	release	of	GPT-4o	with	voice	capabilities,	and	the	highly-anticipated	launch	of	its	text-to-video	model	Sora.	OpenAI	also	faced
its	share	of	internal	drama,	including	the	notable	exits	of	high-level	execs	like	co-founder	and	longtime	chief	scientist	Ilya	Sutskever	and	CTO	Mira	Murati.	OpenAI	has	also	been	hit	with	lawsuits	from	Alden	Global	Capital-owned	newspapers	alleging	copyright	infringement,	as	well	as	an	injunction	from	Elon	Musk	to	halt	OpenAI’s	transition	to	a	for-
profit.	In	2025,	OpenAI	is	battling	the	perception	that	it’s	ceding	ground	in	the	AI	race	to	Chinese	rivals	like	DeepSeek.	The	company	has	been	trying	to	shore	up	its	relationship	with	Washington	as	it	simultaneously	pursues	an	ambitious	data	center	project,	and	as	it	reportedly	lays	the	groundwork	for	one	of	the	largest	funding	rounds	in	history.
Below,	you’ll	find	a	timeline	of	ChatGPT	product	updates	and	releases,	starting	with	the	latest,	which	we’ve	been	updating	throughout	the	year.	If	you	have	any	other	questions,	check	out	our	ChatGPT	FAQ	here.	To	see	a	list	of	2024	updates,	go	here.	Techcrunch	event	Boston,	MA	|	July	15	REGISTER	NOW	Sam	Altman	said	that	the	average	ChatGPT
query	uses	about	one-fifteenth	of	a	teaspoon	of	water,	equivalent	to	0.000083	gallons	of	water,	or	the	energy	required	to	power	a	lightbulb	for	a	few	minutes,	per	Business	Insider.	In	addition	to	that,	the	chatbot	requires	0.34	watt-hours	of	electricity	to	operate.	OpenAI	has	unveiled	o3-pro,	an	enhanced	version	of	its	o3,	a	reasoning	model	that	the
chatGPT	maker	launched	earlier	this	year.	O3-pro	is	available	for	ChatGPT	and	Team	users	and	in	the	API,	while	Enterprise	and	Edu	users	will	get	access	in	the	third	week	of	June.	OpenAI	o3-pro	is	available	in	the	model	picker	for	Pro	and	Team	users	starting	today,	replacing	OpenAI	o1-pro.Enterprise	and	Edu	users	will	get	access	the	week	after.As
o3-pro	uses	the	same	underlying	model	as	o3,	full	safety	details	can	be	found	in	the	o3	system	card.…—	OpenAI	(@OpenAI)	June	10,	2025	OpenAI	upgraded	ChatGPT’s	conversational	voice	mood	for	all	paid	users	across	different	markets	and	platforms.	The	startup	has	launched	an	update	to	Advanced	Voice	that	enables	users	to	converse	with
ChatGPT	out	loud	in	a	more	natural	and	fluid	sound.	The	feature	also	helps	users	translate	languages	more	easily,	the	comapny	said.	OpenAI’s	ChatGPT	now	offers	new	funtions	for	business	users,	including	integrations	with	various	cloud	services,	meeting	recordings,	and	MCP	connection	support	for	connecting	to	tools	for	in-depth	research.	The
feature	enables	ChatGPT	to	retrieve	information	across	users’	own	services	to	answer	their	questions.	For	instance,	an	analyst	could	use	the	company’s	slide	deck	and	documents	to	develop	an	investment	thesis.	OpenAI	plans	to	purchase	Jony	Ive’s	devices	startup	io	for	$6.4	billion.	Sarah	Friar,	CFO	of	OpenAI,	thinks	that	the	hardware	will
significantly	enhance	ChatGPT	and	broaden	OpenAI’s	reach	to	a	larger	audience	in	the	future.	OpenAI	has	introduced	its	AI	coding	agent,	Codex,	powered	by	codex-1,	a	version	of	its	o3	AI	reasoning	model	designed	for	software	engineering	tasks.	OpenAI	says	codex-1	generates	more	precise	and	“cleaner”	code	than	o3.	The	coding	agent	may	take
anywhere	from	one	to	30	minutes	to	complete	tasks	such	as	writing	simple	features,	fixing	bugs,	answering	questions	about	your	codebase,	and	running	tests.	Sam	Altman,	the	CEO	of	OpenAI,	said	during	a	recent	AI	event	hosted	by	VC	firm	Sequoia	that	he	wants	ChatGPT	to	record	and	remember	every	detail	of	a	person’s	life	when	one	attendee
asked	about	how	ChatGPT	can	become	more	personalized.	OpenAI	said	in	a	post	on	X	that	it	has	launched	its	GPT-4.1	and	GPT4.1	mini	AI	models	in	ChagGPT.	By	popular	request,	GPT-4.1	will	be	available	directly	in	ChatGPT	starting	today.GPT-4.1	is	a	specialized	model	that	excels	at	coding	tasks	&	instruction	following.	Because	it’s	faster,	it’s	a
great	alternative	to	OpenAI	o3	&	o4-mini	for	everyday	coding	needs.—	OpenAI	(@OpenAI)	May	14,	2025	OpenAI	has	launched	a	new	feature	for	ChatGPT	deep	research	to	analyze	code	repositories	on	GitHub.	The	ChatGPT	deep	research	feature	is	in	beta	and	lets	developers	connect	with	GitHub	to	ask	questions	about	codebases	and	engineering
documents.	The	connector	will	soon	be	available	for	ChatGPT	Plus,	Pro,	and	Team	users,	with	support	for	Enterprise	and	Education	coming	shortly,	per	an	OpenAI	spokesperson.	After	introducing	a	data	residency	program	in	Europe	in	February,	OpenAI	has	now	launched	a	similar	program	in	Asian	countries	including	India,	Japan,	Singapore,	and
South	Korea.	The	new	program	will	be	accessible	to	users	of	ChatGPT	Enterprise,	ChatGPT	Edu,	and	API.	It	will	help	organizations	in	Asia	meet	their	local	data	sovereignty	requirements	when	using	OpenAI’s	products.	OpenAI	is	unveiling	a	program	called	OpenAI	for	Countries,	which	aims	to	develop	the	necessary	local	infrastructure	to	serve
international	AI	clients	better.	The	AI	startup	will	work	with	governments	to	assist	with	increasing	data	center	capacity	and	customizing	OpenAI’s	products	to	meet	specific	language	and	local	needs.	OpenAI	for	Countries	is	part	of	efforts	to	support	the	company’s	expansion	of	its	AI	data	center	Project	Stargate	to	new	locations	outside	the	U.S.,	per
Bloomberg.	OpenAI	has	announced	its	plan	to	make	changes	to	its	procedures	for	updating	the	AI	models	that	power	ChatGPT,	following	an	update	that	caused	the	platform	to	become	overly	sycophantic	for	many	users.	OpenAI	has	released	a	post	on	the	recent	sycophancy	issues	with	the	default	AI	model	powering	ChatGPT,	GPT-4o,	leading	the
company	to	revert	an	update	to	the	model	released	last	week.	CEO	Sam	Altman	acknowledged	the	issue	on	Sunday	and	confirmed	two	days	later	that	the	GPT-4o	update	was	being	rolled	back.	OpenAI	is	working	on	“additional	fixes”	to	the	model’s	personality.	Over	the	weekend,	users	on	social	media	criticized	the	new	model	for	making	ChatGPT	too
validating	and	agreeable.	It	became	a	popular	meme	fast.	An	issue	within	OpenAI’s	ChatGPT	enabled	the	chatbot	to	create	graphic	erotic	content	for	accounts	registered	by	users	under	the	age	of	18,	as	demonstrated	by	TechCrunch’s	testing,	a	fact	later	confirmed	by	OpenAI.	“Protecting	younger	users	is	a	top	priority,	and	our	Model	Spec,	which
guides	model	behavior,	clearly	restricts	sensitive	content	like	erotica	to	narrow	contexts	such	as	scientific,	historical,	or	news	reporting,”	a	spokesperson	told	TechCrunch	via	email.	“In	this	case,	a	bug	allowed	responses	outside	those	guidelines,	and	we	are	actively	deploying	a	fix	to	limit	these	generations.”	OpenAI	has	added	a	few	features	to	its
ChatGPT	search,	its	web	search	tool	in	ChatGPT,	to	give	users	an	improved	online	shopping	experience.	The	company	says	people	can	ask	super-specific	questions	using	natural	language	and	receive	customized	results.	The	chatbot	provides	recommendations,	images,	and	reviews	of	products	in	various	categories	such	as	fashion,	beauty,	home	goods,
and	electronics.	OpenAI	leaders	have	been	talking	about	allowing	the	open	model	to	link	up	with	OpenAI’s	cloud-hosted	models	to	improve	its	ability	to	respond	to	intricate	questions,	two	sources	familiar	with	the	situation	told	TechCrunch.	OpenAI	is	preparing	to	launch	an	AI	system	that	will	be	openly	accessible,	allowing	users	to	download	it	for	free
without	any	API	restrictions.	Aidan	Clark,	OpenAI’s	VP	of	research,	is	spearheading	the	development	of	the	open	model,	which	is	in	the	very	early	stages,	sources	familiar	with	the	situation	told	TechCrunch.	OpenAI	released	a	new	AI	model	called	GPT-4.1	in	mid-April.	However,	multiple	independent	tests	indicate	that	the	model	is	less	reliable	than
previous	OpenAI	releases.	The	company	skipped	that	step	—	sending	safety	cards	for	GPT-4.1	—	claiming	in	a	statement	to	TechCrunch	that	“GPT-4.1	is	not	a	frontier	model,	so	there	won’t	be	a	separate	system	card	released	for	it.”	Questions	have	been	raised	regarding	OpenAI’s	transparency	and	procedures	for	testing	models	after	a	difference	in
benchmark	outcomes	was	detected	by	first-	and	third-party	benchmark	results	for	the	o3	AI	model.	OpenAI	introduced	o3	in	December,	stating	that	the	model	could	solve	approximately	25%	of	questions	on	FrontierMath,	a	difficult	math	problem	set.	Epoch	AI,	the	research	institute	behind	FrontierMath,	discovered	that	o3	achieved	a	score	of
approximately	10%,	which	was	significantly	lower	than	OpenAI’s	top-reported	score.	OpenAI	has	launched	a	new	API	feature	called	Flex	processing	that	allows	users	to	use	AI	models	at	a	lower	cost	but	with	slower	response	times	and	occasional	resource	unavailability.	Flex	processing	is	available	in	beta	on	the	o3	and	o4-mini	reasoning	models	for
non-production	tasks	like	model	evaluations,	data	enrichment,	and	asynchronous	workloads.	OpenAI	has	rolled	out	a	new	system	to	monitor	its	AI	reasoning	models,	o3	and	o4	mini,	for	biological	and	chemical	threats.	The	system	is	designed	to	prevent	models	from	giving	advice	that	could	potentially	lead	to	harmful	attacks,	as	stated	in	OpenAI’s
safety	report.	OpenAI	has	released	two	new	reasoning	models,	o3	and	o4	mini,	just	two	days	after	launching	GPT-4.1.	The	company	claims	o3	is	the	most	advanced	reasoning	model	it	has	developed,	while	o4-mini	is	said	to	provide	a	balance	of	price,	speed,	and	performance.	The	new	models	stand	out	from	previous	reasoning	models	because	they	can
use	ChatGPT	features	like	web	browsing,	coding,	and	image	processing	and	generation.	But	they	hallucinate	more	than	several	of	OpenAI’s	previous	models.	Open	AI	introduced	a	new	section	called	“library”	to	make	it	easier	for	users	to	create	images	on	mobile	and	web	platforms,	per	the	company’s	X	post.	OpenAI	said	on	Tuesday	that	it	might
revise	its	safety	standards	if	“another	frontier	AI	developer	releases	a	high-risk	system	without	comparable	safeguards.”	The	move	shows	how	commercial	AI	developers	face	more	pressure	to	rapidly	implement	models	due	to	the	increased	competition.	OpenAI	is	currently	in	the	early	stages	of	developing	its	own	social	media	platform	to	compete	with
Elon	Musk’s	X	and	Mark	Zuckerberg’s	Instagram	and	Threads,	according	to	The	Verge.	It	is	unclear	whether	OpenAI	intends	to	launch	the	social	network	as	a	standalone	application	or	incorporate	it	into	ChatGPT.	OpenAI	will	discontinue	its	largest	AI	model,	GPT-4.5,	from	its	API	even	though	it	was	just	launched	in	late	February.	GPT-4.5	will	be
available	in	a	research	preview	for	paying	customers.	Developers	can	use	GPT-4.5	through	OpenAI’s	API	until	July	14;	then,	they	will	need	to	switch	to	GPT-4.1,	which	was	released	on	April	14.	OpenAI	has	launched	three	members	of	the	GPT-4.1	model	—	GPT-4.1,	GPT-4.1	mini,	and	GPT-4.1	nano	—	with	a	specific	focus	on	coding	capabilities.	It’s
accessible	via	the	OpenAI	API	but	not	ChatGPT.	In	the	competition	to	develop	advanced	programming	models,	GPT-4.1	will	rival	AI	models	such	as	Google’s	Gemini	2.5	Pro,	Anthropic’s	Claude	3.7	Sonnet,	and	DeepSeek’s	upgraded	V3.	OpenAI	plans	to	sunset	GPT-4,	an	AI	model	introduced	more	than	two	years	ago,	and	replace	it	with	GPT-4o,	the
current	default	model,	per	changelog.	It	will	take	effect	on	April	30.	GPT-4	will	remain	available	via	OpenAI’s	API.	OpenAI	may	launch	several	new	AI	models,	including	GPT-4.1,	soon,	The	Verge	reported,	citing	anonymous	sources.	GPT-4.1	would	be	an	update	of	OpenAI’s	GPT-4o,	which	was	released	last	year.	On	the	list	of	upcoming	models	are	GPT-
4.1	and	smaller	versions	like	GPT-4.1	mini	and	nano,	per	the	report.	OpenAI	started	updating	ChatGPT	to	enable	the	chatbot	to	remember	previous	conversations	with	a	user	and	customize	its	responses	based	on	that	context.	This	feature	is	rolling	out	to	ChatGPT	Pro	and	Plus	users	first,	excluding	those	in	the	U.K.,	EU,	Iceland,	Liechtenstein,
Norway,	and	Switzerland.	It	looks	like	OpenAI	is	working	on	a	watermarking	feature	for	images	generated	using	GPT-4o.	AI	researcher	Tibor	Blaho	spotted	a	new	“ImageGen”	watermark	feature	in	the	new	beta	of	ChatGPT’s	Android	app.	Blaho	also	found	mentions	of	other	tools:	“Structured	Thoughts,”	“Reasoning	Recap,”	“CoT	Search	Tool,”	and
“l1239dk1.”	OpenAI	is	offering	its	$20-per-month	ChatGPT	Plus	subscription	tier	for	free	to	all	college	students	in	the	U.S.	and	Canada	through	the	end	of	May.	The	offer	will	let	millions	of	students	use	OpenAI’s	premium	service,	which	offers	access	to	the	company’s	GPT-4o	model,	image	generation,	voice	interaction,	and	research	tools	that	are	not
available	in	the	free	version.	More	than	130	million	users	have	created	over	700	million	images	since	ChatGPT	got	the	upgraded	image	generator	on	March	25,	according	to	COO	of	OpenAI	Brad	Lightcap.	The	image	generator	was	made	available	to	all	ChatGPT	users	on	March	31,	and	went	viral	for	being	able	to	create	Ghibli-style	photos.	The	Arc
Prize	Foundation,	which	develops	the	AI	benchmark	tool	ARC-AGI,	has	updated	the	estimated	computing	costs	for	OpenAI’s	o3	“reasoning”	model	managed	by	ARC-AGI.	The	organization	originally	estimated	that	the	best-performing	configuration	of	o3	it	tested,	o3	high,	would	cost	approximately	$3,000	to	address	a	single	problem.	The	Foundation
now	thinks	the	cost	could	be	much	higher,	possibly	around	$30,000	per	task.	In	a	series	of	posts	on	X,	OpenAI	CEO	Sam	Altman	said	the	company’s	new	image-generation	tool’s	popularity	may	cause	product	releases	to	be	delayed.	“We	are	getting	things	under	control,	but	you	should	expect	new	releases	from	OpenAI	to	be	delayed,	stuff	to	break,	and
for	service	to	sometimes	be	slow	as	we	deal	with	capacity	challenges,”	he	wrote.	OpeanAI	intends	to	release	its	“first”	open	language	model	since	GPT-2	“in	the	coming	months.”	The	company	plans	to	host	developer	events	to	gather	feedback	and	eventually	showcase	prototypes	of	the	model.	The	first	developer	event	is	to	be	held	in	San	Francisco,
with	sessions	to	follow	in	Europe	and	Asia.	OpenAI	made	a	notable	change	to	its	content	moderation	policies	after	the	success	of	its	new	image	generator	in	ChatGPT,	which	went	viral	for	being	able	to	create	Studio	Ghibli-style	images.	The	company	has	updated	its	policies	to	allow	ChatGPT	to	generate	images	of	public	figures,	hateful	symbols,	and
racial	features	when	requested.	OpenAI	had	previously	declined	such	prompts	due	to	the	potential	controversy	or	harm	they	may	cause.	However,	the	company	has	now	“evolved”	its	approach,	as	stated	in	a	blog	post	published	by	Joanne	Jang,	the	lead	for	OpenAI’s	model	behavior.	OpenAI	wants	to	incorporate	Anthropic’s	Model	Context	Protocol
(MCP)	into	all	of	its	products,	including	the	ChatGPT	desktop	app.	MCP,	an	open-source	standard,	helps	AI	models	generate	more	accurate	and	suitable	responses	to	specific	queries,	and	lets	developers	create	bidirectional	links	between	data	sources	and	AI	applications	like	chatbots.	The	protocol	is	currently	available	in	the	Agents	SDK,	and	support
for	the	ChatGPT	desktop	app	and	Responses	API	will	be	coming	soon,	OpenAI	CEO	Sam	Altman	said.	The	latest	update	of	the	image	generator	on	OpenAI’s	ChatGPT	has	triggered	a	flood	of	AI-generated	memes	in	the	style	of	Studio	Ghibli,	the	Japanese	animation	studio	behind	blockbuster	films	like	“My	Neighbor	Totoro”	and	“Spirited	Away.”	The
burgeoning	mass	of	Ghibli-esque	images	have	sparked	concerns	about	whether	OpenAI	has	violated	copyright	laws,	especially	since	the	company	is	already	facing	legal	action	for	using	source	material	without	authorization.	OpenAI	expects	its	revenue	to	triple	to	$12.7	billion	in	2025,	fueled	by	the	performance	of	its	paid	AI	software,	Bloomberg
reported,	citing	an	anonymous	source.	While	the	startup	doesn’t	expect	to	reach	positive	cash	flow	until	2029,	it	expects	revenue	to	increase	significantly	in	2026	to	surpass	$29.4	billion,	the	report	said.	OpenAI	on	Tuesday	rolled	out	a	major	upgrade	to	ChatGPT’s	image-generation	capabilities:	ChatGPT	can	now	use	the	GPT-4o	model	to	generate	and
edit	images	and	photos	directly.	The	feature	went	live	earlier	this	week	in	ChatGPT	and	Sora,	OpenAI’s	AI	video-generation	tool,	for	subscribers	of	the	company’s	Pro	plan,	priced	at	$200	a	month,	and	will	be	available	soon	to	ChatGPT	Plus	subscribers	and	developers	using	the	company’s	API	service.	The	company’s	CEO	Sam	Altman	said	on
Wednesday,	however,	that	the	release	of	the	image	generation	feature	to	free	users	would	be	delayed	due	to	higher	demand	than	the	company	expected.	Brad	Lightcap,	OpenAI’s	chief	operating	officer,	will	lead	the	company’s	global	expansion	and	manage	corporate	partnerships	as	CEO	Sam	Altman	shifts	his	focus	to	research	and	products,
according	to	a	blog	post	from	OpenAI.	Lightcap,	who	previously	worked	with	Altman	at	Y	Combinator,	joined	the	Microsoft-backed	startup	in	2018.	OpenAI	also	said	Mark	Chen	would	step	into	the	expanded	role	of	chief	research	officer,	and	Julia	Villagra	will	take	on	the	role	of	chief	people	officer.	OpenAI	has	updated	its	AI	voice	assistant	with
improved	chatting	capabilities,	according	to	a	video	posted	on	Monday	(March	24)	to	the	company’s	official	media	channels.	The	update	enables	real-time	conversations,	and	the	AI	assistant	is	said	to	be	more	personable	and	interrupts	users	less	often.	Users	on	ChatGPT’s	free	tier	can	now	access	the	new	version	of	Advanced	Voice	Mode,	while	paying
users	will	receive	answers	that	are	“more	direct,	engaging,	concise,	specific,	and	creative,”	a	spokesperson	from	OpenAI	told	TechCrunch.	OpenAI	and	Meta	have	separately	engaged	in	discussions	with	Indian	conglomerate	Reliance	Industries	regarding	potential	collaborations	to	enhance	their	AI	services	in	the	country,	per	a	report	by	The
Information.	One	key	topic	being	discussed	is	Reliance	Jio	distributing	OpenAI’s	ChatGPT.	Reliance	has	proposed	selling	OpenAI’s	models	to	businesses	in	India	through	an	application	programming	interface	(API)	so	they	can	incorporate	AI	into	their	operations.	Meta	also	plans	to	bolster	its	presence	in	India	by	constructing	a	large	3GW	data	center
in	Jamnagar,	Gujarat.	OpenAI,	Meta,	and	Reliance	have	not	yet	officially	announced	these	plans.	Noyb,	a	privacy	rights	advocacy	group,	is	supporting	an	individual	in	Norway	who	was	shocked	to	discover	that	ChatGPT	was	providing	false	information	about	him,	stating	that	he	had	been	found	guilty	of	killing	two	of	his	children	and	trying	to	harm	the
third.	“The	GDPR	is	clear.	Personal	data	has	to	be	accurate,”	said	Joakim	Söderberg,	data	protection	lawyer	at	Noyb,	in	a	statement.	“If	it’s	not,	users	have	the	right	to	have	it	changed	to	reflect	the	truth.	Showing	ChatGPT	users	a	tiny	disclaimer	that	the	chatbot	can	make	mistakes	clearly	isn’t	enough.	You	can’t	just	spread	false	information	and	in	the
end	add	a	small	disclaimer	saying	that	everything	you	said	may	just	not	be	true.”	OpenAI	has	added	new	transcription	and	voice-generating	AI	models	to	its	APIs:	a	text-to-speech	model,	“gpt-4o-mini-tts,”	that	delivers	more	nuanced	and	realistic	sounding	speech,	as	well	as	two	speech-to-text	models	called	“gpt-4o-transcribe”	and	“gpt-4o-mini-
transcribe”.	The	company	claims	they	are	improved	versions	of	what	was	already	there	and	that	they	hallucinate	less.	OpenAI	has	introduced	o1-pro	in	its	developer	API.	OpenAI	says	its	o1-pro	uses	more	computing	than	its	o1	“reasoning”	AI	model	to	deliver	“consistently	better	responses.”	It’s	only	accessible	to	select	developers	who	have	spent	at
least	$5	on	OpenAI	API	services.	OpenAI	charges	$150	for	every	million	tokens	(about	750,000	words)	input	into	the	model	and	$600	for	every	million	tokens	the	model	produces.	It	costs	twice	as	much	as	OpenAI’s	GPT-4.5	for	input	and	10	times	the	price	of	regular	o1.	Noam	Brown,	who	heads	AI	reasoning	research	at	OpenAI,	thinks	that	certain
types	of	AI	models	for	“reasoning”	could	have	been	developed	20	years	ago	if	researchers	had	understood	the	correct	approach	and	algorithms.	OpenAI	CEO	Sam	Altman	said,	in	a	post	on	X,	that	the	company	has	trained	a	“new	model”	that’s	“really	good”	at	creative	writing.	He	posted	a	lengthy	sample	from	the	model	given	the	prompt	“Please	write
a	metafictional	literary	short	story	about	AI	and	grief.”	OpenAI	has	not	extensively	explored	the	use	of	AI	for	writing	fiction.	The	company	has	mostly	concentrated	on	challenges	in	rigid,	predictable	areas	such	as	math	and	programming.	And	it	turns	out	that	it	might	not	be	that	great	at	creative	writing	at	all.	we	trained	a	new	model	that	is	good	at
creative	writing	(not	sure	yet	how/when	it	will	get	released).	this	is	the	first	time	i	have	been	really	struck	by	something	written	by	AI;	it	got	the	vibe	of	metafiction	so	right.PROMPT:Please	write	a	metafictional	literary	short	story…—	Sam	Altman	(@sama)	March	11,	2025	OpenAI	rolled	out	new	tools	designed	to	help	developers	and	businesses	build
AI	agents	—	automated	systems	that	can	independently	accomplish	tasks	—	using	the	company’s	own	AI	models	and	frameworks.	The	tools	are	part	of	OpenAI’s	new	Responses	API,	which	enables	enterprises	to	develop	customized	AI	agents	that	can	perform	web	searches,	scan	through	company	files,	and	navigate	websites,	similar	to	OpenAI’s
Operator	product.	The	Responses	API	effectively	replaces	OpenAI’s	Assistants	API,	which	the	company	plans	to	discontinue	in	the	first	half	of	2026.	OpenAI	intends	to	release	several	“agent”	products	tailored	for	different	applications,	including	sorting	and	ranking	sales	leads	and	software	engineering,	according	to	a	report	from	The	Information.
One,	a	“high-income	knowledge	worker”	agent,	will	reportedly	be	priced	at	$2,000	a	month.	Another,	a	software	developer	agent,	is	said	to	cost	$10,000	a	month.	The	most	expensive	rumored	agents,	which	are	said	to	be	aimed	at	supporting	“PhD-level	research,”	are	expected	to	cost	$20,000	per	month.	The	jaw-dropping	figure	is	indicative	of	how
much	cash	OpenAI	needs	right	now:	The	company	lost	roughly	$5	billion	last	year	after	paying	for	costs	related	to	running	its	services	and	other	expenses.	It’s	unclear	when	these	agentic	tools	might	launch	or	which	customers	will	be	eligible	to	buy	them.	The	latest	version	of	the	macOS	ChatGPT	app	allows	users	to	edit	code	directly	in	supported
developer	tools,	including	Xcode,	VS	Code,	and	JetBrains.	ChatGPT	Plus,	Pro,	and	Team	subscribers	can	use	the	feature	now,	and	the	company	plans	to	roll	it	out	to	more	users	like	Enterprise,	Edu,	and	free	users.	According	to	a	new	report	from	VC	firm	Andreessen	Horowitz	(a16z),	OpenAI’s	AI	chatbot,	ChatGPT,	experienced	solid	growth	in	the
second	half	of	2024.	It	took	ChatGPT	nine	months	to	increase	its	weekly	active	users	from	100	million	in	November	2023	to	200	million	in	August	2024,	but	it	only	took	less	than	six	months	to	double	that	number	once	more,	according	to	the	report.	ChatGPT’s	weekly	active	users	increased	to	300	million	by	December	2024	and	400	million	by	February
2025.	ChatGPT	has	experienced	significant	growth	recently	due	to	the	launch	of	new	models	and	features,	such	as	GPT-4o,	with	multimodal	capabilities.	ChatGPT	usage	spiked	from	April	to	May	2024,	shortly	after	that	model’s	launch.	OpenAI	has	effectively	canceled	the	release	of	o3	in	favor	of	what	CEO	Sam	Altman	is	calling	a	“simplified”	product
offering.	In	a	post	on	X,	Altman	said	that,	in	the	coming	months,	OpenAI	will	release	a	model	called	GPT-5	that	“integrates	a	lot	of	[OpenAI’s]	technology,”	including	o3,	in	ChatGPT	and	its	API.	As	a	result	of	that	roadmap	decision,	OpenAI	no	longer	plans	to	release	o3	as	a	standalone	model.		A	commonly	cited	stat	is	that	ChatGPT	requires	around	3
watt-hours	of	power	to	answer	a	single	question.	Using	OpenAI’s	latest	default	model	for	ChatGPT,	GPT-4o,	as	a	reference,	nonprofit	AI	research	institute	Epoch	AI	found	the	average	ChatGPT	query	consumes	around	0.3	watt-hours.	However,	the	analysis	doesn’t	consider	the	additional	energy	costs	incurred	by	ChatGPT	with	features	like	image
generation	or	input	processing.	In	response	to	pressure	from	rivals	like	DeepSeek,	OpenAI	is	changing	the	way	its	o3-mini	model	communicates	its	step-by-step	“thought”	process.	ChatGPT	users	will	see	an	updated	“chain	of	thought”	that	shows	more	of	the	model’s	“reasoning”	steps	and	how	it	arrived	at	answers	to	questions.	OpenAI	is	now	allowing
anyone	to	use	ChatGPT	web	search	without	having	to	log	in.	While	OpenAI	had	previously	allowed	users	to	ask	ChatGPT	questions	without	signing	in,	responses	were	restricted	to	the	chatbot’s	last	training	update.	This	only	applies	through	ChatGPT.com,	however.	To	use	ChatGPT	in	any	form	through	the	native	mobile	app,	you	will	still	need	to	be
logged	in.	OpenAI	announced	a	new	AI	“agent”	called	deep	research	that’s	designed	to	help	people	conduct	in-depth,	complex	research	using	ChatGPT.	OpenAI	says	the	“agent”	is	intended	for	instances	where	you	don’t	just	want	a	quick	answer	or	summary,	but	instead	need	to	assiduously	consider	information	from	multiple	websites	and	other
sources.	OpenAI	used	the	subreddit	r/ChangeMyView	to	measure	the	persuasive	abilities	of	its	AI	reasoning	models.	OpenAI	says	it	collects	user	posts	from	the	subreddit	and	asks	its	AI	models	to	write	replies,	in	a	closed	environment,	that	would	change	the	Reddit	user’s	mind	on	a	subject.	The	company	then	shows	the	responses	to	testers,	who
assess	how	persuasive	the	argument	is,	and	finally	OpenAI	compares	the	AI	models’	responses	to	human	replies	for	that	same	post.		OpenAI	launched	a	new	AI	“reasoning”	model,	o3-mini,	the	newest	in	the	company’s	o	family	of	models.	OpenAI	first	previewed	the	model	in	December	alongside	a	more	capable	system	called	o3.	OpenAI	is	pitching	its
new	model	as	both	“powerful”	and	“affordable.”	A	new	report	from	app	analytics	firm	Appfigures	found	that	over	half	of	ChatGPT’s	mobile	users	are	under	age	25,	with	users	between	ages	50	and	64	making	up	the	second	largest	age	demographic.	The	gender	gap	among	ChatGPT	users	is	even	more	significant.	Appfigures	estimates	that	across	age
groups,	men	make	up	84.5%	of	all	users.	OpenAI	launched	ChatGPT	Gov	designed	to	provide	U.S.	government	agencies	an	additional	way	to	access	the	tech.	ChatGPT	Gov	includes	many	of	the	capabilities	found	in	OpenAI’s	corporate-focused	tier,	ChatGPT	Enterprise.	OpenAI	says	that	ChatGPT	Gov	enables	agencies	to	more	easily	manage	their	own
security,	privacy,	and	compliance,	and	could	expedite	internal	authorization	of	OpenAI’s	tools	for	the	handling	of	non-public	sensitive	data.	Younger	Gen	Zers	are	embracing	ChatGPT,	for	schoolwork,	according	to	a	new	survey	by	the	Pew	Research	Center.	In	a	follow-up	to	its	2023	poll	on	ChatGPT	usage	among	young	people,	Pew	asked	~1,400	U.S.-
based	teens	ages	13	to	17	whether	they’ve	used	ChatGPT	for	homework	or	other	school-related	assignments.	Twenty-six	percent	said	that	they	had,	double	the	number	two	years	ago.	Just	over	half	of	teens	responding	to	the	poll	said	they	think	it’s	acceptable	to	use	ChatGPT	for	researching	new	subjects.	But	considering	the	ways	ChatGPT	can	fall
short,	the	results	are	possibly	cause	for	alarm.	OpenAI	says	that	it	might	store	chats	and	associated	screenshots	from	customers	who	use	Operator,	the	company’s	AI	“agent”	tool,	for	up	to	90	days	—	even	after	a	user	manually	deletes	them.	While	OpenAI	has	a	similar	deleted	data	retention	policy	for	ChatGPT,	the	retention	period	for	ChatGPT	is	only
30	days,	which	is	60	days	shorter	than	Operator’s.	OpenAI	is	launching	a	research	preview	of	Operator,	a	general-purpose	AI	agent	that	can	take	control	of	a	web	browser	and	independently	perform	certain	actions.	Operator	promises	to	automate	tasks	such	as	booking	travel	accommodations,	making	restaurant	reservations,	and	shopping	online.
Operator,	OpenAI’s	agent	tool,	could	be	released	sooner	rather	than	later.	Changes	to	ChatGPT’s	code	base	suggest	that	Operator	will	be	available	as	an	early	research	preview	to	users	on	the	$200	Pro	subscription	plan.	The	changes	aren’t	yet	publicly	visible,	but	a	user	on	X	who	goes	by	Choi	spotted	these	updates	in	ChatGPT’s	client-side	code.
TechCrunch	separately	identified	the	same	references	to	Operator	on	OpenAI’s	website.	OpenAI	has	begun	testing	a	feature	that	lets	new	ChatGPT	users	sign	up	with	only	a	phone	number	—	no	email	required.	The	feature	is	currently	in	beta	in	the	U.S.	and	India.	However,	users	who	create	an	account	using	their	number	can’t	upgrade	to	one	of
OpenAI’s	paid	plans	without	verifying	their	account	via	an	email.	Multi-factor	authentication	also	isn’t	supported	without	a	valid	email.	ChatGPT’s	new	beta	feature,	called	tasks,	allows	users	to	set	simple	reminders.	For	example,	you	can	ask	ChatGPT	to	remind	you	when	your	passport	expires	in	six	months,	and	the	AI	assistant	will	follow	up	with	a
push	notification	on	whatever	platform	you	have	tasks	enabled.	The	feature	will	start	rolling	out	to	ChatGPT	Plus,	Team,	and	Pro	users	around	the	globe	this	week.	OpenAI	is	introducing	a	new	way	for	users	to	customize	their	interactions	with	ChatGPT.	Some	users	found	they	can	specify	a	preferred	name	or	nickname	and	“traits”	they’d	like	the
chatbot	to	have.	OpenAI	suggests	traits	like	“Chatty,”	“Encouraging,”	and	“Gen	Z.”	However,	some	users	reported	that	the	new	options	have	disappeared,	so	it’s	possible	they	went	live	prematurely.	ChatGPT	is	a	general-purpose	chatbot	that	uses	artificial	intelligence	to	generate	text	after	a	user	enters	a	prompt,	developed	by	tech	startup	OpenAI.
The	chatbot	uses	GPT-4,	a	large	language	model	that	uses	deep	learning	to	produce	human-like	text.	November	30,	2022	is	when	ChatGPT	was	released	for	public	use.	Both	the	free	version	of	ChatGPT	and	the	paid	ChatGPT	Plus	are	regularly	updated	with	new	GPT	models.	The	most	recent	model	is	GPT-4o.	There	is	a	free	version	of	ChatGPT	that
only	requires	a	sign-in	in	addition	to	the	paid	version,	ChatGPT	Plus.	Anyone	can	use	ChatGPT!	More	and	more	tech	companies	and	search	engines	are	utilizing	the	chatbot	to	automate	text	or	quickly	answer	user	questions/concerns.	Multiple	enterprises	utilize	ChatGPT,	although	others	may	limit	the	use	of	the	AI-powered	tool.	Most	recently,
Microsoft	announced	at	its	2023	Build	conference	that	it	is	integrating	its	ChatGPT-based	Bing	experience	into	Windows	11.	A	Brooklyn-based	3D	display	startup	Looking	Glass	utilizes	ChatGPT	to	produce	holograms	you	can	communicate	with	by	using	ChatGPT.		And	nonprofit	organization	Solana	officially	integrated	the	chatbot	into	its	network	with
a	ChatGPT	plug-in	geared	toward	end	users	to	help	onboard	into	the	web3	space.	GPT	stands	for	Generative	Pre-Trained	Transformer.	A	chatbot	can	be	any	software/system	that	holds	dialogue	with	you/a	person	but	doesn’t	necessarily	have	to	be	AI-powered.	For	example,	there	are	chatbots	that	are	rules-based	in	the	sense	that	they’ll	give	canned
responses	to	questions.	ChatGPT	is	AI-powered	and	utilizes	LLM	technology	to	generate	text	after	a	prompt.	Yes.	Due	to	the	nature	of	how	these	models	work,	they	don’t	know	or	care	whether	something	is	true,	only	that	it	looks	true.	That’s	a	problem	when	you’re	using	it	to	do	your	homework,	sure,	but	when	it	accuses	you	of	a	crime	you	didn’t
commit,	that	may	well	at	this	point	be	libel.	We	will	see	how	handling	troubling	statements	produced	by	ChatGPT	will	play	out	over	the	next	few	months	as	tech	and	legal	experts	attempt	to	tackle	the	fastest	moving	target	in	the	industry.	Yes,	there	is	a	free	ChatGPT	mobile	app	for	iOS	and	Android	users.	It’s	not	documented	anywhere	that	ChatGPT
has	a	character	limit.	However,	users	have	noted	that	there	are	some	character	limitations	after	around	500	words.	Yes,	it	was	released	March	1,	2023.	Everyday	examples	include	programming,	scripts,	email	replies,	listicles,	blog	ideas,	summarization,	etc.	Advanced	use	examples	include	debugging	code,	programming	languages,	scientific	concepts,
complex	problem	solving,	etc.	It	depends	on	the	nature	of	the	program.	While	ChatGPT	can	write	workable	Python	code,	it	can’t	necessarily	program	an	entire	app’s	worth	of	code.	That’s	because	ChatGPT	lacks	context	awareness	—	in	other	words,	the	generated	code	isn’t	always	appropriate	for	the	specific	context	in	which	it’s	being	used.	Yes.
OpenAI	allows	users	to	save	chats	in	the	ChatGPT	interface,	stored	in	the	sidebar	of	the	screen.	There	are	no	built-in	sharing	features	yet.	Yes.	There	are	multiple	AI-powered	chatbot	competitors	such	as	Together,	Google’s	Gemini	and	Anthropic’s	Claude,	and	developers	are	creating	open	source	alternatives.	OpenAI	has	said	that	individuals	in
“certain	jurisdictions”	(such	as	the	EU)	can	object	to	the	processing	of	their	personal	information	by	its	AI	models	by	filling	out	this	form.	This	includes	the	ability	to	make	requests	for	deletion	of	AI-generated	references	about	you.	Although	OpenAI	notes	it	may	not	grant	every	request	since	it	must	balance	privacy	requests	against	freedom	of
expression	“in	accordance	with	applicable	laws”.	The	web	form	for	making	a	deletion	of	data	about	you	request	is	entitled	“OpenAI	Personal	Data	Removal	Request”.	In	its	privacy	policy,	the	ChatGPT	maker	makes	a	passing	acknowledgement	of	the	objection	requirements	attached	to	relying	on	“legitimate	interest”	(LI),	pointing	users	towards	more
information	about	requesting	an	opt	out	—	when	it	writes:	“See	here	for	instructions	on	how	you	can	opt	out	of	our	use	of	your	information	to	train	our	models.”	Recently,	Discord	announced	that	it	had	integrated	OpenAI’s	technology	into	its	bot	named	Clyde	where	two	users	tricked	Clyde	into	providing	them	with	instructions	for	making	the	illegal
drug	methamphetamine	(meth)	and	the	incendiary	mixture	napalm.	An	Australian	mayor	has	publicly	announced	he	may	sue	OpenAI	for	defamation	due	to	ChatGPT’s	false	claims	that	he	had	served	time	in	prison	for	bribery.	This	would	be	the	first	defamation	lawsuit	against	the	text-generating	service.	CNET	found	itself	in	the	midst	of	controversy
after	Futurism	reported	the	publication	was	publishing	articles	under	a	mysterious	byline	completely	generated	by	AI.	The	private	equity	company	that	owns	CNET,	Red	Ventures,	was	accused	of	using	ChatGPT	for	SEO	farming,	even	if	the	information	was	incorrect.	Several	major	school	systems	and	colleges,	including	New	York	City	Public	Schools,
have	banned	ChatGPT	from	their	networks	and	devices.	They	claim	that	the	AI	impedes	the	learning	process	by	promoting	plagiarism	and	misinformation,	a	claim	that	not	every	educator	agrees	with.	There	have	also	been	cases	of	ChatGPT	accusing	individuals	of	false	crimes.	Several	marketplaces	host	and	provide	ChatGPT	prompts,	either	for	free	or
for	a	nominal	fee.	One	is	PromptBase.	Another	is	ChatX.	More	launch	every	day.	Poorly.	Several	tools	claim	to	detect	ChatGPT-generated	text,	but	in	our	tests,	they’re	inconsistent	at	best.	No.	But	OpenAI	recently	disclosed	a	bug,	since	fixed,	that	exposed	the	titles	of	some	users’	conversations	to	other	people	on	the	service.	None	specifically	targeting
ChatGPT.	But	OpenAI	is	involved	in	at	least	one	lawsuit	that	has	implications	for	AI	systems	trained	on	publicly	available	data,	which	would	touch	on	ChatGPT.	Yes.	Text-generating	AI	models	like	ChatGPT	have	a	tendency	to	regurgitate	content	from	their	training	data.	This	story	is	continually	updated	with	new	information.	Sabrina
Ortiz/ZDNETChatGPT	is	an	AI	chatbot	with	advanced	natural	language	processing	(NLP)	that	allows	you	to	have	human-like	conversations	to	complete	various	tasks.	The	generative	AI	tool	can	answer	questions	and	assist	you	with	composing	text,	code,	and	much	more.Also:	How	to	use	ChatGPTIt's	currently	open	to	use	for	free.	OpenAI	launched	a
paid	subscription	version	called	ChatGPT	Plus	in	February	2023,	which	guarantees	users	access	to	the	company's	latest	models,	exclusive	features,	and	updates	but	is	not	necessary	for	basic	usage.	What	is	ChatGPT	used	for?ChatGPT	offers	many	functions	in	addition	to	answering	simple	questions.	ChatGPT	can	compose	essays,	have	philosophical
conversations,	do	math,	and	even	code	for	you.	The	tasks	ChatGPT	can	help	with	don't	have	to	be	so	ambitious.	For	example,	my	favorite	use	case	for	ChatGPT	is	to	help	create	basic	lists	for	chores,	such	as	packing	and	grocery	shopping,	and	to-do	lists	that	make	my	daily	life	more	productive.	The	possibilities	are	endless.	ZDNET	has	published	many
ChatGPT	how-to	guides.	Below	are	some	of	the	most	popular	ones.	Use	ChatGPT	to:	Is	ChatGPT	available	for	free?		ChatGPT	is	free,	regardless	of	what	you	use	it	for,	including	writing,	coding,	and	much	more.	There	is	a	subscription	option,	ChatGPT	Plus,	that	costs	$20	per	month.	The	paid	subscription	model	gives	you	extra	perks,	such	as	priority
access	to	GPT-4o,	DALL-E	3,	unlimited	photogeneration,	Canvas,	Voice	Mode,	and	the	latest	upgrades.	Also:	ChatGPT	vs	ChatGPT	Plus:	Is	it	worth	the	subscription	fee?Although	the	subscription	price	may	seem	steep,	it	is	the	same	amount	as	Microsoft	Copilot	Pro	and	Google	One	AI	Premium,	which	are	Microsoft's	and	Google's	paid	AI	offerings.	How
can	you	access	ChatGPT?On	April	1,	2024,	OpenAI	stopped	requiring	you	to	log	in	to	ChatGPT.	Now,	you	can	access	ChatGPT	simply	by	visiting	chat.openai.com.	You	can	also	access	ChatGPT	via	an	iPhone,	Android,	or	desktop	app.Once	you	visit	the	site,	you	can	start	chatting	away	with	ChatGPT.	A	great	way	to	get	started	is	by	asking	a	question,
similar	to	what	you	would	do	with	Google.	You	can	ask	as	many	questions	as	you'd	like.Also:	ChatGPT	no	longer	requires	a	login,	but	you	might	want	one	anyway.	Here's	whyCreating	an	OpenAI	account	still	offers	some	perks,	such	as	saving	and	reviewing	your	chat	history,	accessing	custom	instructions,	and,	most	importantly,	getting	free	access	to
GPT-4o.	Signing	up	is	free	and	easy;	you	can	use	your	existing	Google	login.For	step-by-step	instructions,	check	out	ZDNET's	guide	on	how	to	start	using	ChatGPT.	Is	there	a	ChatGPT	app?Yes,	an	official	ChatGPT	app	is	available	for	iPhone	and	Android	users.	Make	sure	to	download	OpenAI's	app,	as	many	copycat	fake	apps	are	listed	on	Apple's	App
Store	and	the	Google	Play	Store	that	are	not	affiliated	with	OpenAI.Also:	I	changed	5	ChatGPT	settings	and	instantly	became	more	productive	-	here's	howThere's	also	a	ChatGPT	app	for	MacOS	and	Windows,	which	lets	you	access	the	chatbot	quickly	via	a	keyboard	shortcut.	The	Mac	app	was	initially	only	available	for	ChatGPT	Plus	subscribers,	but
OpenAI	recently	made	it	available	to	all	users.	The	Windows	app	is	still	limited	to	ChatGPT	Plus,	Enterprise,	and	EDU	users.Is	ChatGPT	safe?People	have	expressed	concerns	about	AI	chatbots	replacing	or	atrophying	human	intelligence.	For	example,	chatbots	can	write	an	entire	essay	in	seconds,	raising	concerns	about	students	cheating	and	not
learning	how	to	write	properly.	These	fears	even	led	some	school	districts	to	block	access	when	ChatGPT	initially	launched.Now,	not	only	have	many	of	those	schools	decided	to	unblock	the	technology,	but	some	higher	education	institutions	have	been	catering	their	academic	offerings	to	AI-related	coursework.	Also:	Two	ways	you	can	build	custom	AI
assistants	with	GPT-4o	-	and	one	is	freeAnother	concern	with	AI	chatbots	is	the	possible	spread	of	misinformation.	ChatGPT	says:	"My	responses	are	not	intended	to	be	taken	as	fact,	and	I	always	encourage	people	to	verify	any	information	they	receive	from	me	or	any	other	source."	OpenAI	also	notes	that	ChatGPT	sometimes	writes	"plausible-
sounding	but	incorrect	or	nonsensical	answers."Lastly,	there	are	ethical	and	privacy	concerns	regarding	the	information	ChatGPT	was	trained	on.	OpenAI	scraped	the	internet	to	train	the	chatbot	without	asking	content	owners	for	permission	to	use	their	content,	which	brings	up	many	copyright	and	intellectual	property	concerns.	Also:	How	to	use
ChatGPT	to	analyze	PDFs	for	freeThere	are	also	privacy	concerns	regarding	generative	AI	companies	using	your	data	to	fine-tune	their	models	further,	which	has	become	a	common	practice.	OpenAI	lets	you	turn	off	training	in	ChatGPT's	settings.So,	is	ChatGPT	safe?	If	your	main	concern	is	privacy,	OpenAI	has	implemented	several	options	to	give
users	peace	of	mind	that	their	data	will	not	be	used	to	train	models.	The	company	even	allows	you	to	turn	off	your	chat	history.	If	you	are	concerned	about	moral	and	ethical	problems,	they	are	still	being	hotly	debated.Will	my	conversations	with	ChatGPT	be	used	for	training?Companies	train	generative	AI	models	on	user	inputs.	Therefore,	when
familiarizing	yourself	with	how	to	use	ChatGPT,	you	might	wonder	if	your	specific	conversations	will	be	used	for	training	and,	if	so,	who	can	view	your	chats.Also:	This	ChatGPT	update	fixed	one	of	my	biggest	productivity	issues	with	the	AI	chatbotOpenAI	will,	by	default,	use	your	conversations	with	the	free	chatbot	to	train	data	and	refine	its	models.
You	can	opt	out	of	it	using	your	data	for	model	training	by	clicking	on	the	question	mark	in	the	bottom	left-hand	corner,	Settings,	and	turning	off	"Improve	the	model	for	everyone."Can	ChatGPT	help	me	apply	for	jobs?Yes,	ChatGPT	is	a	great	resource	for	helping	with	job	applications.	Undertaking	a	job	search	can	be	tedious	and	difficult,	and	ChatGPT
can	help	you	lighten	the	load.	ChatGPT	can	build	your	resume	and	write	a	cover	letter.Also:	How	to	use	ChatGPT	to	write	an	essayIf	your	application	has	any	written	supplements,	you	can	use	ChatGPT	to	help	you	write	those	essays	or	personal	statements.	You	can	also	use	ChatGPT	to	prep	for	your	interviews	by	asking	ChatGPT	to	provide	you	mock
interview	questions,	background	on	the	company,	or	questions	that	you	can	ask.	Can	you	use	ChatGPT	for	schoolwork?ChatGPT	can	be	an	excellent	resource	in	assisting	students	with	their	work.	A	popular	misconception	is	that	ChatGPT	and	other	AI	resources	will	do	students'	work	for	them.	However,	it	can	be	used	as	a	personal	tutor	or	editor,
giving	students	assistance	outside	of	the	classroom.	Also:	5	free	AI	tools	for	school	that	students,	teachers,	and	parents	can	use,	tooFor	example,	a	student	can	drop	their	essay	into	ChatGPT	and	have	it	copyedit,	upload	class	handwritten	notes	and	have	them	digitized,	or	even	generate	study	outlines	from	class	materials.	It	is	especially	helpful	for
coding	homework	since	most	coding	languages	are	very	character-sensitive,	and	one	missing	semicolon	can	throw	the	entire	result	off.	Instead	of	staring	at	the	screen	for	ages,	you	can	ask	ChatGPT	to	identify	errors	for	you,	which	allows	you	to	grow.	What	does	ChatGPT	stand	for?		The	last	three	letters	in	ChatGPT's	namesake	stand	for	Generative
Pre-trained	Transformer	(GPT),	a	family	of	large	language	models	created	by	OpenAI	that	uses	deep	learning	to	generate	human-like,	conversational	text.	Also:	What	does	GPT	stand	for?	Understanding	GPT	3.5,	GPT	4,	GPT-4	Turbo,	and	moreThe	"Chat"	part	of	the	name	is	simply	a	callout	to	its	chatting	capabilities.	Can	ChatGPT	generate	images?Yes,
ChatGPT	can	generate	images	using	DALL-E	3.	However,	the	limits	vary	depending	on	whether	you	are	a	ChatGPT	Plus	subscriber	or	a	free	user.	ChatGPT	Plus	subscribers	are	allowed	50	generations	per	day,	while	free	users	are	allotted	two.	Also:	The	best	AI	image	generators	of	2024:	Tested	and	reviewedSince	OpenAI	discontinued	DALL-E	2	in
February	2024,	the	only	way	to	access	its	most	advanced	AI	image	generator,	DALL-E	3,	through	OpenAI's	offerings	is	via	its	chatbot.Microsoft's	Copilot	offers	free	image	generation,	also	powered	by	DALL-E	3,	in	its	chatbot.	This	is	a	great	alternative	if	you	don't	want	to	pay	for	ChatGPT	Plus	but	want	high-quality	image	outputs	for	free.	How	does
ChatGPT	work?ChatGPT	runs	on	a	large	language	model	(LLM)	architecture	created	by	OpenAI	called	the	Generative	Pre-trained	Transformer	(GPT).	Since	its	launch,	the	free	version	of	ChatGPT	ran	on	a	fine-tuned	model	in	the	GPT-3.5	series	until	May	2024,	when	OpenAI	upgraded	the	model	to	GPT-4o.	Now,	the	free	version	runs	on	GPT-4o	mini,
with	limited	access	to	GPT-4o.	Also:	How	does	ChatGPT	actually	work?	With	a	subscription	to	ChatGPT	Plus,	you	can	access	GPT-4,	GPT-4o	mini	or	GPT-4o.	Plus,	users	also	have	priority	access	to	GPT-4o,	even	at	capacity,	while	free	users	get	booted	down	to	GPT-4o	mini.	The	LLMs	used	in	generative	AI	models	of	this	type	are	trained	on	vast	amounts
of	information	from	the	internet,	including	websites,	books,	news	articles,	and	more,	typically	via	web	scraping,	where	the	entirety	of	the	internet	is	scraped	for	information.	Who	owns	ChatGPT	currently?OpenAI	launched	ChatGPT	on	November	30,	2022.	OpenAI	has	also	developed	DALL-E	2	and	DALL-E	3,	popular	AI	image	generators,	and	Whisper,
an	automatic	speech	recognition	system.	Also:	The	best	AI	chatbots:	ChatGPT,	Copilot	and	worthy	alternativesAs	a	result,	OpenAI	owns	ChatGPT.	Microsoft	is	a	major	investor	in	OpenAI	thanks	to	multiyear,	multi-billion	dollar	investments.	Elon	Musk	was	an	investor	when	OpenAI	was	first	founded	in	2015	but	has	since	completely	severed	ties	with



the	startup	and	created	his	own	AI	chatbot,Grok.Is	ChatGPT	better	than	a	search	engine?ChatGPT	is	an	AI	chatbot	created	to	converse	with	the	end	user.	A	search	engine	indexes	web	pages	on	the	internet	to	help	users	find	information.	One	is	not	better	than	the	other,	as	each	suits	different	purposes.	When	searching	for	as	much	up-to-date,	accurate
information	as	possible,	your	most	reliable	option	is	a	search	engine.	It	will	provide	you	with	pages	upon	pages	of	sources	you	can	peruse.	Also:	ChatGPT	has	officially	replaced	Google	Search	for	me	-	here's	whyIn	November	2024,	OpenAI	already	unveiled	ChatGPT	Search,	a	feature	within	the	ChatGPT	app	that	lets	users	search	the	web	for	timely,
up-to-date	information,	complete	with	citations	linked	to	sources.	With	ChatGPT	Search,	you	can	enter	your	sentence	as	your	train	of	thought	takes	you,	and	the	AI	will	understand	the	meaning	of	your	query	by	leveraging	its	NLP	capabilities.	This	means	you	can	spend	less	time	crafting	a	tailored	search	query	but	still	get	exactly	what	you	want.	If	you
are	looking	for	a	platform	that	can	explain	complex	topics	in	an	easy-to-understand	manner,	then	ChatGPT	might	be	what	you	want.	If	you	want	the	best	of	both	worlds,	plenty	of	AI	search	engines	combine	both.The	search	experience	is	available	on	the	ChatGPT	website,	desktops,	and	mobile	apps	for	all	ChatGPT	Plus,	Team	users,	and	SearchGPT
waitlist	users.	What	is	SearchGPT?SearchGPT	is	an	experimental	offering	from	OpenAI	that	functions	as	an	AI-powered	search	engine	that	is	aware	of	current	events	and	uses	real-time	information	from	the	Internet.	The	experience	was	a	prototype.	OpenAI	integrated	the	best	features	directly	into	ChatGPT	with	ChatGPT	Search.	Upon	launching	the
prototype,	users	were	given	a	waitlist	to	sign	up	for.	However,	shortly	after,	OpenAI	closed	its	waitlist.	Those	users	were	given	priority	access	to	ChatGPT	Search	when	it	launched.	What	is	ChatGPT	Search?In	November,	OpenAI	unveiled	ChatGPT	Search,	a	feature	that	lets	users	search	the	web	directly	within	ChatGPT	for	timely,	up-to-date
information,	complete	with	citations	linked	to	sources.	The	tool	can	be	called	on	manually	or	activated	whenever	a	user	prompt	could	benefit	from	web-based	information.			What	are	ChatGPT's	limitations?Despite	its	impressive	capabilities,	ChatGPT	still	has	limitations.	Users	sometimes	need	to	reword	questions	multiple	times	for	ChatGPT	to
understand	their	intent.	A	bigger	limitation	is	a	lack	of	quality	in	responses,	which	can	sometimes	be	plausible-sounding	but	are	verbose	or	make	no	practical	sense.Also:	Police	are	using	AI	to	write	crime	reports.	What	could	go	wrong?Instead	of	asking	for	clarification	on	ambiguous	questions,	the	model	guesses	what	your	question	means,	which	can
lead	to	poor	responses.	Generative	AI	models	are	also	subject	to	hallucinations,	which	can	result	in	inaccurate	responses.Does	ChatGPT	give	wrong	answers?As	mentioned	above,	ChatGPT,	like	all	language	models,	has	limitations	and	can	give	nonsensical	answers	and	incorrect	information,	so	it's	important	to	double-check	the	answers	it	gives
you.Also:	8	ways	to	reduce	ChatGPT	hallucinationsOpenAI	recommends	you	provide	feedback	on	what	ChatGPT	generates	by	using	the	thumbs-up	and	thumbs-down	buttons	to	improve	its	underlying	model.	You	can	also	join	the	startup's	Bug	Bounty	program,	which	offers	up	to	$20,000	for	reporting	security	bugs	and	safety	issues.Can	ChatGPT	refuse
to	answer	my	prompts?AI	systems	like	ChatGPT	can	and	do	reject	inappropriate	requests.	The	AI	assistant	can	identify	inappropriate	submissions	to	prevent	unsafe	content	generation.Also:	6	things	ChatGPT	can't	do	(and	another	20	it	refuses	to	do)These	submissions	include	questions	that	violate	someone's	rights,	are	offensive,	are	discriminatory,	or
involve	illegal	activities.	The	ChatGPT	model	can	also	challenge	incorrect	premises,	answer	follow-up	questions,	and	even	admit	mistakes	when	you	point	them	out.These	guardrails	are	important.	AI	models	can	generate	advanced,	realistic	content	that	can	be	exploited	by	bad	actors	for	harm,	such	as	spreading	misinformation	about	public
figures	and	influencing	elections.Does	ChatGPT	plagiarize?Yes,	OpenAI	scraped	the	internet	to	train	ChatGPT's	models.	Therefore,	the	technology's	knowledge	is	influenced	by	other	people's	work.	Since	there	is	no	guarantee	that	ChatGPT's	outputs	are	entirely	original,	the	chatbot	may	regurgitate	someone	else's	work	in	your	answer,	which	is
considered	plagiarism.	Also,	technically	speaking,	if	you,	as	a	user,	copy	and	paste	ChatGPT's	response,	that	is	an	act	of	plagiarism	because	you	are	claiming	someone	else's	work	as	your	own.	This	act	could	have	repercussions	based	on	the	rules	enforced	by	your	workplace	or	educational	institution.	Is	there	a	ChatGPT	detector?In	short,	the	answer	is
no,	not	because	people	haven't	tried,	but	because	none	do	it	efficiently.	In	January	2023,	OpenAI	released	a	free	tool	to	detect	AI-generated	text.	Unfortunately,	OpenAI's	classifier	tool	could	only	correctly	identify	26%	of	AI-written	text	with	a	"likely	AI-written"	designation.	Furthermore,	it	provided	false	positives	9%	of	the	time,	incorrectly	identifying
human-written	work	as	AI-produced.	Also:	I	tested	7	AI	content	detectors	-	they're	getting	dramatically	better	at	identifying	plagiarismThe	tool	performed	so	poorly	that,	six	months	after	its	release,	OpenAI	shut	it	down	"due	to	its	low	rate	of	accuracy."	Despite	the	tool's	failure,	the	startup	claims	to	be	researching	more	effective	techniques	for	AI	text
identification.Other	AI	detectors	exist	on	the	market,	including	GPT-2	Output	Detector,	Writer	AI	Content	Detector,	and	Content	at	Scale's	AI	Content	Detection	tool.	ZDNET	tested	these	tools,	and	the	results	were	underwhelming:	all	three	were	unreliable	sources	for	spotting	AI,	repeatedly	giving	false	negatives.	Here	are	ZDNET's	full	test
results.What	is	GPT-4?GPT-4	is	OpenAI's	language	model,	much	more	advanced	than	its	predecessor,	GPT-3.5.	GPT-4	outperforms	GPT-3.5	in	a	series	of	simulated	benchmark	exams	and	produces	fewer	hallucinations.			What	is	GPT-4o?GPT-4o	is	OpenAI's	latest,	fastest,	and	most	advanced	flagship	model.	As	the	name	implies,	GPT-4o	has	the	same
intelligence	as	GPT-4.	However,	the	"o"	in	the	title	stands	for	"omni,"	referring	to	its	multimodal	capabilities,	which	allow	the	model	to	understand	text,	audio,	image,	and	video	inputs	and	output	text,	audio,	and	image	outputs.Also:	6	ways	OpenAI	just	supercharged	ChatGPT	for	free	usersThe	model	is	50%	cheaper	in	OpenAI's	API	than	GPT-4	Turbo
while	still	matching	its	English	and	coding	capabilities	and	outperforming	it	in	non-English	language,	vision,	and	audio	understanding	--	a	big	win	for	developers.What	is	ChatGPT	o1?In	September	2024,	OpenAI	unveiled	its	o1	models,	which	are	capable	of	more	advanced	reading,	making	them	ideal	for	math,	science,	and	coding.	For	example,	it
scored	83%	on	the	International	Mathematics	Olympiad	(IMO)	qualifying	exam.	For	comparison,	GPT-4o	correctly	solved	only	13%	of	problems.	Also:	What	are	o1	and	o1-mini?	OpenAI's	mystery	AI	models	are	finally	hereZDNET's	David	Gewirtz	put	o1-	preview	to	the	test	and	was	impressed	by	its	ability	to	tackle	several	complex	tasks	with	lots	of
detail,	including	writing	a	WordPress	plugin,	rewriting	a	string	function,	finding	an	annoying	bug,	and	more.	What	are	the	best	ChatGPT	alternatives?Although	ChatGPT	gets	the	most	buzz,	other	options	are	just	as	good	--	and	might	even	be	better	suited	to	your	needs.	ZDNET	has	created	a	list	of	the	best	chatbots,	all	of	which	we	have	tested	to
identify	the	best	tool	for	your	requirements.Also:	Claude	AI	can	now	analyze	PDFs	-	here's	how	to	try	itDespite	ChatGPT's	extensive	abilities,	other	chatbots	have	advantages	that	might	be	better	suited	for	your	use	case,	including	Copilot,	Claude,	Perplexity,	Jasper,	and	more.What	are	GPTs?OpenAI	once	offered	plugins	for	ChatGPT	to	connect	to
third-party	applications	and	access	real-time	information	on	the	web.	The	plugins	expanded	ChatGPT's	abilities,	allowing	it	to	assist	with	many	more	activities,	such	as	planning	a	trip	or	finding	a	place	to	eat.	Also:	My	two	favorite	ChatGPT	Plus	features	and	the	remarkable	things	I	can	do	with	themHowever,	on	March	19,	2024,	OpenAI	stopped	letting
users	install	new	plugins	or	start	new	conversations	with	existing	ones.	Instead,	OpenAI	replaced	plugins	with	GPTs,	which	are	easier	for	developers	to	build.	With	the	latest	update,	all	users,	including	those	on	the	free	plan,	can	access	the	GPT	Store	and	find	3	million	customized	ChatGPT	chatbots.	Unfortunately,	there	is	also	a	lot	of	spam	in	the	GPT
store,	so	be	careful	which	ones	you	use.What	is	Microsoft's	involvement	with	ChatGPT?Microsoft	was	an	early	investor	in	OpenAI,	the	AI	startup	behind	ChatGPT,	long	before	ChatGPT	was	released	to	the	public.	Microsoft's	first	involvement	with	OpenAI	was	in	2019	when	the	company	invested	$1	billion.	The	company	invested	another	$2	billion	in
the	years	after.	In	January	2023,	Microsoft	extended	its	partnership	with	OpenAI	through	a	multiyear,	multi-billion	dollar	investment.Also:	ChatGPT	vs.	Copilot:	Which	AI	chatbot	is	better	for	you?Neither	company	disclosed	the	investment	value,	but	unnamed	sources	told	Bloomberg	that	it	could	total	$10	billion	over	multiple	years.	In	return,	OpenAI's
exclusive	cloud-computing	provider	--	Microsoft	Azure,	powers	all	OpenAI	workloads	across	research,	products,	and	API	services.Microsoft	has	also	used	its	OpenAI	partnership	to	revamp	its	Bing	search	engine	and	improve	its	browser.	On	February	7,	2023,	Microsoft	unveiled	a	new	Bing	tool,	now	known	as	Copilot,	that	runs	on	OpenAI's	GPT-4,
customized	specifically	for	search.How	does	Copilot	compare	to	ChatGPT?Copilot	uses	OpenAI's	GPT-4,	which	means	that	since	its	launch,	it	has	been	more	efficient	and	capable	than	the	standard,	free	version	of	ChatGPT,	which	was	powered	by	GPT	3.5	at	the	time.	At	the	time,	Copilot	boasted	several	other	features	over	ChatGPT,	such	as	access	to
the	internet,	knowledge	of	current	information,	and	footnotes.Also:	I	was	a	Copilot	diehard	until	ChatGPT	added	these	5	featuresIn	May	2024,	however,	OpenAI	supercharged	the	free	version	of	its	chatbot	with	GPT-4o.	The	upgrade	gave	users	GPT-4	level	intelligence,	the	ability	to	get	responses	from	the	web,	analyze	data,	chat	about	photos	and
documents,	use	GPTs,	and	access	the	GPT	Store	and	Voice	Mode.	After	the	upgrade,	ChatGPT	reclaimed	its	crown	as	the	best	AI	chatbot.What	is	Gemini	and	how	does	it	relate	to	ChatGPT?Gemini	is	Google's	AI	chat	service,	a	rival	to	ChatGPT.	On	February	6,	2023,	Google	introduced	its	experimental	AI	chat	service,	which	was	then	called	Google
Bard.	Also:	ChatGPT	vs.	Microsoft	Copilot	vs.	Gemini:	Which	is	the	best	AI	chatbot?Over	a	month	after	the	announcement,	Google	began	rolling	out	access	to	Bard	first	via	a	waitlist.	Now,	the	tool	is	available	to	the	public.	The	biggest	perk	of	Gemini	is	that	it	has	Google	Search	at	its	core	and	has	the	same	feel	as	Google	products.	Therefore,	if	you	are
an	avid	Google	user,	Gemini	might	be	the	best	AI	chatbot	for	you.	What	is	Apple's	involvement	with	OpenAI?At	Apple's	Worldwide	Developer's	Conference	in	June	2024,	the	company	announced	a	partnership	with	OpenAI	that	will	integrate	ChatGPT	with	Siri.	With	the	user's	permission,	Siri	can	request	ChatGPT	for	help	if	Siri	deems	a	task	is	better
suited	for	ChatGPT.	This	feature	has	not	yet	been	released	to	users.				You	may	have	already	picked	up	on	the	buzz	surrounding	ChatGPT.	But	what	exactly	is	this	latest	tool	in	the	world	of	generative	artificial	intelligence	(AI)?	In	this	article,	we'll	introduce	ChatGPT	and	the	technology	that	powers	it.	We'll	also	cover	its	features	and	limitations,	as	well
as	present	some	tips	on	how	it	should	(and	potentially	should	not)	be	used.For	hands-on	practice	using	ChatGPT,	explore	Vanderbilt	University's	ChatGPT:	Master	Free	AI	Tools	to	Supercharge	Productivity	Specialization.What	is	ChatGPT?ChatGPT	is	an	artificial	intelligence	chatbot	from	OpenAI	that	enables	users	to	"converse"	with	it	in	a	way	that
mimics	natural	conversation.	As	a	user,	you	can	ask	questions	or	make	requests	in	the	form	of	prompts,	and	ChatGPT	will	respond.	The	intuitive,	easy-to-use,	and	free	tool	has	already	gained	popularity	as	an	alternative	to	traditional	search	engines	and	as	a	tool	for	AI	writing,	among	other	things.		What	does	GPT	stand	for?The	"GPT"	in	ChatGPT	is
short	for	generative	pre-trained	transformer.	In	the	field	of	AI,	training	refers	to	the	process	of	teaching	a	computer	system	to	recognize	patterns	and	make	decisions	based	on	input	data,	much	like	how	a	teacher	gives	information	to	their	students,	then	tests	their	understanding	of	that	information.	A	transformer	is	a	type	of	neural	network	trained	to
analyze	the	context	of	input	data	and	weight	the	significance	of	each	part	of	the	data	accordingly.	Since	this	type	of	model	learns	context,	it's	commonly	used	in	natural	language	processing	(NLP)	to	generate	text	similar	to	human	writing.	(In	AI,	a	model	is	a	set	of	mathematical	equations	and	algorithms	that	a	computer	uses	to	analyze	data	and	make
decisions.	Read	more	about	some	common	machine	learning	models	here.)While	older	AI	chatbots	could	answer	questions	with	detailed	responses,	ChatGPT	uses	a	dialog	format,	which	allows	it	to	answer	follow-up	and	clarifying	questions,	as	well	as	recognize	and	reject	inappropriate	or	dangerous	requests	(such	as	questions	about	illegal
activity).	Read	more:	ChatGPT-3.5	vs.	4:	What’s	the	Difference?How	to	use	ChatGPT	to	augment	your	workWith	a	thorough	understanding	of	the	features,	limitations,	and	risks	associated	with	generative	AI,	it	becomes	a	powerful	tool	to	save	time	and	energy.	Knowing	how	to	effectively	communicate	with	ChatGPT,	or	any	generative	AI	model,	is
called	prompt	engineering.Watch	this	video	from	Vanderbilt	University's	popular	Prompt	Engineering	Specialization	to	see	prompt	engineering	in	action:New	use	cases	are	emerging	every	day;	here	are	just	a	few	ways	you	might	incorporate	ChatGPT	(or	another	generative	AI	model)	into	your	day-to-day	work:1.	Conduct	research.	While	ChatGPT
lacks	some	of	the	critical	functionality	of	Google	and	other	search	engines	(particularly	in	making	attribution	easy	to	see	and	access),	it	can	be	a	useful	starting	point	for	conducting	research.	Here	are	two	examples:2.	Beat	writer's	block.If	you've	ever	experienced	difficulty	getting	started	on	a	writing	project	while	staring	at	a	blank	page,	you're	not
alone.	Depending	on	the	source	of	your	writer's	block	and	what	you're	trying	to	achieve,	you	may	be	able	to	use	ChatGPT	to	overcome	inertia:Get	your	creativity	flowing	with	generated	writing	prompts.Build	an	outline	or	structure	from	key	points	you	want	to	include.Generate	a	first	paragraph	to	build	upon.	(You	can	go	back	and	revise	or	delete	it
later.)Find	that	word	that's	on	the	tip	of	your	tongue.3.	Strengthen	an	existing	piece	of	writing.You	can	input	an	existing	piece	of	text	into	ChatGPT	and	ask	it	to	identify	uses	of	passive	voice,	repetitive	phrases	or	word	usage,	or	grammatical	errors.	This	could	be	particularly	useful	if	you're	writing	in	a	language	for	which	you're	not	a	native
speaker.Read	more:	How	to	Use	ChatGPT	to	Write	Your	Resume4.	Write	and	debug	code.ChatGPT	isn't	just	for	use	with	text	as	prose.	You	can	also	use	to:Explain	the	functionality	of	unfamiliar	input	codeGenerate	boilerplate	code	to	build	off	ofIdentify	bugs	within	existing	code	Add	comments	to	existing	code	for	improved	readability	and
collaborationIdentify	edge	cases	where	your	code	might	fail5.	Generate	keywords	for	blog	posts	or	marketing	campaigns.ChatGPT's	use	of	a	transformer	model	(the	"T"	in	ChatGPT)	makes	it	a	good	tool	for	keyword	research,	as	it	can	generate	related	terms	based	on	context	and	associations	(compared	to	the	more	linear	approach	of	more	traditional
keyword	research	tools).	You	can	also	input	a	list	of	keywords	and	classify	them	based	on	search	intent.6.	Summarize	long	documents	or	explain	complex	concepts.ChatGPT	can	quickly	summarize	the	key	points	of	long	articles	or	sum	up	complex	ideas	in	a	way	that's	easier	to	understand.	This	could	be	a	time	saver	if	you're	trying	to	get	up	to	speed	in
a	new	industry	or	need	help	with	a	tricky	concept	while	studying.How	does	ChatGPT	work?ChatGPT	uses	natural	language	processing	(NLP),	an	AI	technology	that	deals	with	understanding,	analyzing,	and	generating	human-like	language.	The	large	language	model	(LLM)	was	trained	using	a	combination	of	two	major	inputs:1.	A	massive	volume	of
sample	text	pulled	from	web	pages	and	program	code.2.	Conversations	provided	by	real	humans,	who	demonstrated	the	desired	responses	to	provided	prompts,	then	ranked	outputs	from	the	model	based	on	the	quality	of	the	response			Providing	occasional	feedback	from	humans	to	an	AI	model	is	a	technique	known	as	reinforcement	learning	from
human	feedback	(RLHF).	Leveraging	this	technique	can	help	fine-tune	a	model	by	improving	both	safety	and	reliability.	Features	and	limitations	of	ChatGPT	(and	other	generative	AI)ChatGPT	represents	an	exciting	advancement	in	generative	AI,	with	several	features	that	could	help	accelerate	certain	tasks	when	used	thoughtfully.	It	also	comes	with
limitations.	Understanding	both	the	features	and	limitations	is	key	to	leveraging	this	technology	for	the	greatest	impact.Features	of	ChatGPTSome	of	the	features	of	ChatGPT	include	the	ability	to:Generate	human-like	text	that	mimics	the	style	and	structure	of	the	input	dataGenerate	a	response	to	a	given	prompt	or	input	text.	This	could	include
writing	a	story	or	answering	a	question.	Generate	text	in	multiple	languagesModify	the	style	of	generated	text	(formal	or	informal,	for	example)Ask	clarifying	questions	to	better	understand	the	intent	of	input	dataRespond	with	text	that	is	consistent	with	the	context	of	a	conversation,	such	as	offering	follow-up	instructions	or	understanding	references
made	to	previous	questionsOther	generative	AI	models	can	perform	similar	tasks	with	images,	sounds,	and	video.Limitations	and	risks	of	ChatGPTWhile	ChatGPT	is	a	powerful	tool,	it	has	its	limitations.	To	start,	these	types	of	transformer	models	lack	common	sense	reasoning	ability.	This	can	translate	to	a	limited	ability	to	handle	complexity,	nuance,
and	questions	around	emotions,	values,	beliefs,	and	abstract	concepts.	These	limitations	can	manifest	in	many	ways:It	does	not	understand	the	meaning	of	the	text	it	generates.	While	some	output	from	ChatGPT	may	sound	humanlike,	the	model	isn't	human.	This	has	a	few	implications.	It	may	have	a	limited	ability	to	handle	nuance,	ambiguity,	or
things	like	sarcasm	or	irony.	Perhaps	more	problematic	is	the	fact	that	it	can	generate	text	that	sounds	plausible	but	is	incorrect	or	even	nonsensical.	What's	more,	it	can't	verify	the	veracity	of	its	output.			It	can	generate	biased,	discriminatory,	or	offensive	text.	Artificial	intelligence	models	like	ChatGPT	are	only	as	good	as	their	input	data.	This	model
was	trained	on	large	amounts	of	text	data	from	across	the	internet,	including	biased	input.	If	the	data	used	to	train	the	model	is	biased,	this	can	show	up	in	the	generated	text	and	lead	to	offensive	or	biased	responses.	Learn	more	about	AI	ethics	and	why	it	matters.Responses	can	be	rooted	in	outdated	information.	The	model	has	limited	knowledge	of
events	after	2021	and	is	not	connected	to	the	wider	internet.	If	you're	using	ChatGPT	to	produce	code,	for	example,	it	could	be	pulling	from	outdated	examples	that	no	longer	meet	modern	cybersecurity	standards.	Output	can	be	formulaic	(and	sometimes	lead	to	nonsensical	answers,	too).	ChatGPT	can	generate	text	that's	similar	to	existing	text	and	is
known	to	overuse	certain	phrases.	This	can	mean	text	that	reads	as	flat	and	unimaginative,	or	in	more	extreme	cases,	could	constitute	plagiarism	or	a	copyright	infringement.		The	tool	isn't	always	available.	The	exploding	popularity	of	ChatGPT	has	led	to	some	capacity	issues.	When	the	servers	get	overloaded,	you	may	get	a	message	that	"ChatGPT	is
at	capacity."	This	means	that	while	some	ChatGPT	users	may	be	able	to	access	the	platform's	chat	services,	others	might	only	have	limited	access	–	or	maybe	none	at	all.	Read	more:	Is	AI	Dangerous?Take	advantage	of	generative	AI	tools	thoughtfully	and	responsibly	by	following	these	five	guidelines:1.	Always	review	and	edit	generated	text	for
accuracy	and	quality.2.	Treat	generative	AI	as	a	starting	point	rather	than	a	finished	product.3.	Use	it	for	repetitive	or	time-consuming	tasks	that	don't	require	creativity	or	originality.4.	Don't	use	any	sensitive	or	private	information	as	input	data.5.	Leverage	it	in	conjunction	with	other	tools	and	techniques,	including	your	own	creativity,	emotional
intelligence,	and	strategic	thinking	skills.Get	started	with	ChatGPTChatGPT	is	already	changing	how	many	of	us	do	our	work.	Build	skills	with	generative	AI	and	keep	up	with	the	rapidly	changing	work	landscape	with	these	courses	on	Coursera:	For	a	beginner-friendly	introduction	to	prompting,	consider	setting	aside	nine	hours	to	complete	Google's
Prompting	Essentials	online	course,	in	which	you'll	learn	to	effectively	apply	prompting	techniques	in	your	daily	work.	By	the	end,	you'll	earn	credentials	from	Google	to	reflect	your	hard	work.	Keep	exploring	generative	AI	tools	and	ChatGPT	with	Prompt	Engineering	for	ChatGPT	from	Vanderbilt	University.	Learn	more	about	how	these	tools	work
and	incorporate	them	into	your	daily	life	to	boost	productivity.	To	unlock	the	power	of	ChatGPT's	free	AI	tools,	try	Vanderbilt	University's	ChatGPT:	Master	Free	AI	Tools	to	Supercharge	Productivity	Specialization.	There,	you'll	learn	how	to	leverage	ChatGPT	to	boost	your	decision-making,	analytics,	and	understanding	of	complex	issues,	as	well	as	use
it	to	plan,	analyze,	and	enhance	your	workflows.


