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Looking forward to seein everyone at the meeting tomorow and discussin our strategies. If you're havin trouble with your remote, we've got a few things to check first. Check if you can press any button on your remote - what colour is th light at th top of your remote? If nothin's workin, try removin th batteries from th remote and puttin them back in
th same way. Sometimes, just replacin th batteries will fix th issue. If that doesn't work, try restartin your iQ5. Locate th power button on th front panel of th box, press and hold it down for at least five seconds. This'll restart th box, which will take a few minutes. If it still don't work, it might be faulty. Get in touch with us and we'll sort it out together.
Infrared interference can also cause problems. Check that th front of your iQ5 is clean - if there's fingerprints or smudges on it, wipe it down with a clean, dry cloth. Also, check for other sources of infrared interference, such as lighting behind your TV or energy savin' light bulbs. Ensure that your iQ5 is on and test th remote by pressin any of the
buttons. If you're still havin trouble, try refreshin your Foxtel Voice Remote. Open th battery cover on th back of th remote, remove th batteries, and then put them back in with new AA batteries. Tap both sides of th remote on th palm of your hand or couch to remove any loose dust or dirt. If that doesn't work, you can try re-pairin your Foxtel Voice
Remote by pointin it at your iQ5 and pressin down the Foxtel and Select buttons until the light in th top left-hand corner flashes blue twice. Test th remote by pressin any of the buttons - if it's pairin correctly, the light should flash blue when you press th buttons. If none of these steps work, we'll need to replace your remote for you. You can do this
online in just a few steps. Please select which remote needs to be replaced and follow th instructions. We'll send you a new remote within 1-5 business days (in metro areas) or 3-10 business days (in regional areas).Your remote can fix any problems you are having. Make sure there are no blocks or shiny things like glass doors or tables between you
and the TV. Point the remote at the TV. Press and hold the Home and Select buttons until the light on the remote turns red. If the light stays red, try the next step. Check the batteries in your remote. If the light doesn’t come on, put new AA batteries in. If the light still doesn’t work, go to the next step. Try to pair the remote again by pressing the
Home and Select buttons until the light turns blue. If the light doesn’t work, you need to replace the remote. You can order a new remote online. Hello, pick which remote you need. If you didn’t choose one, pick a model. Success! Your new remote will arrive in 1-5 days. We can’t finish the replacement today because of payment issues. Pay or contact
us. We can’t finish because your account is not active. Contact us. We can’t finish because you are on a smaller plan. Contact us. We can’t finish because you have an open order. Contact us. Something went wrong. Contact us. We already replaced this remote, so we can’t do it again. If it broke, contact us. Buy a new remote. Check the delivery
address. Enter your address. Foxtel is a big TV company with cable and internet TV. Many users say the remote isn’t working. The remote shows red, and the TV shows blue. Many people have this problem. Try replacing batteries in the Foxtel remote as it might just fix iq4, iq3 and ig2 issues with not responding. Weak batteries could be causing
signal from remote to box to get lost. Make sure to put battery cover back on after putting new AA batteries in the remote. If that doesn't solve the issue then try rebooting your iQ4 by turning power point off for 10 seconds, then on again. This might resolve connection related issues between Foxtel remote and iq4 box. Sometimes software glitch can
cause issues so try re-pairing devices by pressing and holding down Foxtel and Select buttons until LED light flashes blue twice. Release buttons and try pairing devices again. Check if infrared interference is causing issue, maybe dust or grime on front of iQ4 is blocking signal from remote. Try cleaning it with a dry cloth and see if that solves the
problem. If none of these steps work then you might need to replace your Foxtel Voice Remote as there could be an issue with it. We can't confirm your address. Please enter it here. Check if your remote needs new batteries. Due to an issue with your account, we need you to make a payment to proceed or contact us so we can work this out.
Unfortunately, it seems like your account is suspended, which means we won't be able to complete the replacement online for you today. Please reach out to our team and we'll assist you in resolving the matter. However, before that, we want to confirm if we have the correct delivery address for you. Could you please enter your preferred address
below? Also, please let us know which type of remote you're using: iQ3 (with Foxtel Voice Remote), iQ3 (with standard remote), or something else. We've prepared a troubleshooting guide for common issues with your Foxtel remote control. Please follow the steps carefully to resolve any problems you might be experiencing. Make sure to check if your
batteries are properly installed and consider replacing them if necessary. If none of these steps work, please restart your iQ4 by pressing and holding the power button for at least five seconds. If that doesn't resolve the issue, try refreshing your remote by removing the batteries and then reinserting new ones. Ensure that your iQ4 is turned on before
testing the remote again. Additionally, check if there's any infrared interference in your environment, such as dust or fingerprints on the front of your iQ4 or nearby light sources. If you're still experiencing problems, don't hesitate to contact us via Live Chat for further assistance. If troubleshooting steps haven't worked out, it looks like you're due for
a new remote. No worries - you can get one replaced online in just a few clicks. Click on 'Replace my remote' to start the process. Note that you'll automatically receive a brand-new Foxtel remote as a replacement. If you encounter any issues during this process, don't worry! It might be due to a payment problem or an account issue. Make a payment
or contact us, and we'll sort it out for you. Alternatively, if your account is suspended, not active, or has other issues, just reach out to us, and we'll work together to resolve the problem. Sometimes, things can go wrong at our end, but don't worry - just give us a shout, and we'll fix it for you. If you've recently received a replacement remote that's
broken, contact us for more options, or simply buy an extra remote online if needed. Before we begin, let's make sure we have the right delivery address on file. Please enter your preferred delivery address below to confirm. To give you a quick snapshot of potential causes for the issue, here are a few things to try: * Check and replace the batteries in
your remote - sometimes this can resolve pairing issues. * Try restarting your iQ4 - it's easy: locate the power button on the front panel, press and hold it down for at least five seconds. If it doesn't turn back on after a few minutes, just press the power button again to get it going. If these steps don't work out, we'll be happy to guide you through
further troubleshooting or arrange a replacement remote for you. The iQ4 remote can sometimes stop working due to pairing issues, dead batteries, or mechanical problems. Let's try unpairing and re-pairing it with the device. To start, go to your remote and press down the Foxtel and Select buttons for about 4 seconds until the LED light flashes blue
twice. Release the buttons, and your remote should now be unpaired. Next, we'll try re-pairing it: Hold the remote close to the front of your iQ4 box, and press the Bluetooth button until it starts flashing. While the light on your device is flashing, press and hold the Select button on the remote until the light stops flashing and remains blue. Ensure that
your iQ4 is turned on with a blue light visible on its panel. Test the remote by pressing any of the buttons to check if the issue is resolved. If this troubleshooting hasn't worked, you might need a new remote. Fortunately, replacing it online is relatively straightforward. Click "Replace my remote" and follow the prompts to select which remote needs
replacement. Please choose a model from the options provided to proceed. Once you've made your selection, continue with the next step. Some users have found success by reaching out directly to Foxtel for a replacement infrared remote, as they can be particularly effective in reducing battery drain issues.
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